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Renovation grants 01376 552525
Rubbish collection 01376 552525

Sports centres & recreation facilities 01376 552525
Sports clubs 01376 552525
Stray dogs  01376 552525
Street cleaning 01376 552525

Taxi licenses 01376 552525
Thermal insulation grants 01376 552525
Toilets (public) 01376 552525
Town hall centre 01376 557766
Trade waste 01376 552525
Tree planting 01376 552525

Vermin control 01376 552525

Wasp problems 01376 552525
Welfare of animals 01376 552525
Welfare rights 01376 552525

Come and talk to us at:
Braintree: Causeway House,
The Causeway, 
Braintree, CM7 9HB

Halstead: Greenfields Community Housing,
9 The Centre,
Halstead, CO9 2AJ

Witham: Witham Library,
18 Newland Street, Witham, CM8 2AQ

Other useful numbers
Braintree leisure centre 01376 552585
Braintree museum 01376 325266
Braintree swimming centre 01376 333833
Bramston sports centre 01376 533400
Discovery centre 01376 347134
Greenfields community housing 01376 535400
Halstead leisure centre 01787 472480
Notley sports centre 01376 322873

Essex County Council 
useful numbers
Adult Community Learning 0845 603 7635
Adult Social Care 0845 603 7630
Bus timetables 0845 600 0110
Care homes 0845 603 7630
Children and Young People 0845 603 7627
24 hour protection line for
children & vulnerable adults 0845 606 1212
General enquiries 0845 743 0430
Highways    0845 603 7631
Libraries      0845 603 7628
Older people 0845 603 7630
Olympic development 0845 743 0430
Pavements  0845 603 7631
Registration (births deaths, marriages) 0845 603 7632
Schools       0845 603 2200
Trading standards 0845 603 7626
Traffic Control Centre 0845 600 0110
Youth services 0845 603 7627

Advice & helplines
Age Concern Essex 01245 346106
Childline      0800 1111
Citizens Advice (Braintree) 0844 499 4719
Domestic Violence Helpline 0808 200 0247
Floodline     0845 9881188
Job Centre plus 0845 608 8575
National debtline 0808 808 4000
NSPCC        0808 800 5000
Pension service 0845 606 0265
Samaritans  0845 790 9090
Essex Coalition of Disabled People 01245 392 300
FRANK drugs helpline 0800 776 600
Mindinfoline 0845 766 0163
NHS Direct  0845 4647
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Land (general enquiries) 01376 552525
Licensing    01376 552525
Listed buildings (conservation) 01376 552525
Litter           01376 552525

Markets       01376 552525
Mice & rats 01376 552525
Missed bins 01376 552525

Noise nuisance 01376 552525
Neighbour problems 01376 552525

Outdoor sport facilities 01376 552525

Parking information 01376 552525
Parks & open spaces 01376 552525
Payment line (24 hour) 01376 557894
Pest control 01376 552525
Planning applications 01376 552525
Planning enforcement 01376 552525
Play areas   01376 552525
Play schemes 01376 552525
Playground equipment 01376 552525
Preservation of historic buildings 01376 552525

Recycling facilities 01376 552525
Refuse sacks 01376 552525
Removal of graffiti 01376 552525
Removal of unwanted furniture 01376 552525

Abandoned vehicles 01376 552525
Air pollution control 01376 552525
Allotment sites 01376 552525
Animals on the road (dead) 01376 552525
Animal welfare (shops, establishments) 01376 552525
Appliances (removal of) 01376 552525
Anti-social behaviour 01376 552525

Benefits advice 01376 557888
Benefits (fraud) 01376 557744
Bin collection 01376 552525
Bottle bank  01376 552525
Building conservation 01376 552525
Building control 01376 552525
Building regulation 01376 552525
Bus passes (elderly and disabled) 01376 552525
Business rates 01376 557755
Business - free training 01376 340770

Car parks (public) 01376 552525
Cemeteries & crematoria 01376 552525
Community support & development 01376 552525
Community transport 01376 552525
Concessionary bus fares 01376 552525
Conservation 01376 552525
Council tax enquires 01376 557755
Council tax recovery 01376 557722

Dangerous structures (removal) 01376 552525
Development control 01376 552525
Dog fouling & litter bins 01376 552525
Drainage     01376 552525
Dustbin collection 01376 552525

Economic development 01376 552525
Electoral registration 01376 552525
Emergency planning 01376 552525
Energy conservation 01376 552525
Enforcement of planning regulations 01376 552525
Environmental health 01376 552525

Fireworks displays 01376 552525
Flower bed maintenance 01376 552525
Fly posting (removal of) 01376 552525
Fly tipping   01376 552525
Food hygiene and safety 01376 552525
Football pitches 01376 552525
Freedom of information (Council meetings) 01376 552525
Furniture unwanted (removal of) 01376 552525

Garden waste collection 01376 552525
Glass recycling 01376 552525
Graffiti removal 01376 552525
Grants (renovation) 01376 552525
Grass verges (maintenance) 01376 552525

Health & safety at work 01376 552525
Hire of halls 01376 552525
Home improvement grants 01376 552525
Homelessness 01376 552525
Housing benefit 01376 552525

Industrial property enquires 01376 552525
Insect control 01376 552525

Braintree District Council

01376 552525
www.braintree.gov.uk

good local services
in the Braintree
district costing you
only £3 a week

we provide over
100 services in our
district every day
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You can call us anytime from 8 am to 5 30 pm Monday to Thursday & 8 am to 5 pm Friday (an out-of-hours service is available for emergencies)
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