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1. No one should place themselves in danger or ask others to undertake any act that will place them in jeopardy. The Emergency Services, even in the most difficult conditions, are still the best agency to undertake these tasks and must be called.
2. The District Council has teams of trained officers who will endeavour to meet the requirements of the Local Authority response to any emergency. However they may need to call upon local knowledge to ensure the best deployment of resources.

3. In the event that local resources need to be deployed to assist in the emergency, Braintree District Council will consider reimbursing reasonable costs incurred, e.g. food and fuel supplied.

Braintree District Council

EMERGENCY PLANNING OFFICER

            Office:   
             (01376) 557753

            Switchboard:
     (01376) 552525 

               Duty Emergency:     (01376) 552525

                 (Out of hours)

XXXXXX PARISH COUNCIL

EMERGENCY CO-ORDINATOR

               Parish Office:          (insert numbers)



Home:                      (insert numbers) 



Mobile:


    (insert numbers)



(During an incident)    

INTRODUCTION

1.1   This plan covers the procedural arrangements for the parish of xxxx for      responding to a known emergency affecting, or with the potential to affect the population of the Parish.

1.2 Emergencies can occur with little or no warning and could be caused by many different factors including: -

Natural Disaster


Severe Weather

Technological/Industrial Accidents 

Power failures


Transport – Road/Rail/Air

Terrorism

1.3   
In normal circumstances the POLICE are responsible for operational control at the scene of the emergency. Braintree District Council (Telephone (01376 552525) acts as the co-ordinator for the Local Authority response.

1.4
Throughout the emergency the Parish Council will attempt, within the constraints of the situation, to provide information to both Braintree District Council acting as the co-ordinator of the local authority response, and to the people of the Parish. They will also, if requested, provide assistance to the Police, Emergency Services and Braintree District Council.

1.5
In the event of the Parish being isolated as a consequence of the emergency, local residents may have to maintain and protect their own community until such time as normality can be restored.

PROCEDURE

2.1 The following procedure will apply (dependant on the situation)

a. Braintree District Council will advise ONE named person on the       Parish contact cascade of the incident and will:

(1) Give as much information as possible.

                        and/or

(2) Advise on a course of action within the Parish.

and/or

(3) Request advice on the local situation (complete situation report – see annexe)

2.2
The person contacted will:       (insert agreed procedure for your Parish)
2.3
The Parish Emergency Team will attempt to:   (agreed course of action by   Parish Council). For example, this may include

a. Comply with the advice or request received from the District Council.

b. Establish a communications link with the District Council and maintain it throughout the duration of the emergency.

c. Consolidate local information and, as best able, pass that information to outside organisations and/or residents.

d. In the event of the Parish becoming isolated, undertake the co-ordination of effort to sustain the local community.

e. Provide an overview of the essential requirements of the Parish to survive and recover from the emergency.

f. Maintain a log of significant events – see Appendix xx
g. Maintain a “ Lessons Learned” sheet throughout the emergency and recovery phase, so as to allow the Emergency Co-ordinator to update future plans.

FLOOD PROCEDURE

If your Parish has a specific known risk you might include specific sections in your plan as in the example appendix from Coggeshall P.C.

3.1
Flood Procedures:        See Appendix xx

3.2
Properties at Potential Risk:
See Appendix xx (not on      general distribution)

3.3
24 Hour flood call service:

Telephone (0845) 988 1188

3.4 Flood warning Service Quick Access Code for River Blackwater:
Dial (0845) 988 1188 and press Option 1 for pre-recorded flooding information. When prompted enter the following Quickdial Code- * (Ascertain access code from Environmental Agency for any rivers & tributaries which fall within your boundary) Flood Watch only Quickdial Code *(Ascertain access code from Environmental Agency for any rivers & tributaries which fall within your boundary.)

You may wish to include sections on any specific threats you are aware of which may threaten your community.  For example, a large industrial fire, COMAH sites if you are part of an off-site plan, threat of animal diseases such as Foot and Mouth, contamination of land etc.

PARISH CONTACT CASCADE GROUP

 (In order of callout)

4.1
Name/Address

Designation
              Telephone No

Enter as many contact numbers for each person as are available. Remember, given the frequency of tel no changes this document will need regular updating.

If appropriate {Note: The Parish Clerk (Tel: xxxx) should be called first       during normal Parish Council Office opening times (0830- xxxx)

PARISH EMERGENCY TEAM

5.1
Give details of whom you would expect to run a Parish Control Centre. Remember you may need 24 hour cover so you should have sufficient people to operate a shift system if possible.

List any contacts you may need to assist with catering requirements e.g. local branch of the WI etc. The WRVS will be called from the District/County list if required. Include contact numbers for Meals on Wheels as this service may not be operating and alternate arrangements may have to be made.

It may be helpful to have a list of any volunteers as an appendix to your Parish Plan (obviously you would not want telephone numbers unduly distributed but you can make any part of your plan “restricted availability” going only to those on “a need to know basis”. 

COMMUNICATIONS
(Grid Reference relate to the OS Identification Grid Square xxx )

   Control Centre:

. Main
	LOCATION
	CONTACT
	TELEPHONE
	FACILITIES

	Xxx Council Office

Tel: (xxxx)

(GR xxx xxx)

or appropriate pre-determined site.
	
	Office:

Home:

Mobile:


	List e.g.

Telephone

Fax

Photocopier

Separate Control

Room

Toilet




Alternative 1:

	LOCATION
	CONTACT
	TELEPHONE
	FACILITIES

	
	
	Office:

Home:

Mobile:


	List as above




Alternative 2:

	LOCATION
	CONTACT
	TELEPHONE
	FACILITIES

	
	
	Office:

Home:

Mobile:


	List as above





24 Hour Flood Call Service: Telephone: (0845) 988 1188

(Recorded information on flood warnings)

Internet Flood Advice:                     
                                          www.environmentagency.gov.uk/flooding 

or

                                           www.essexcc.gov.uk/

Useful Telephone Numbers:

See Appendix. Xx

LOCAL RESOURCES


Temporary Shelter:


	LOCATION
	KEY HOLDER
	TELEPHONE
	FACILITIES

	(GR xxx)
	
	Office:

Home:

Mobile:


	List all available e.g.

Meals on premises

Toilets (male & female)

Tables & chairs

Heating

Public car park



	(GR xxx)
	
	Office:

Home:

Mobile:


	As above



	(GR xxx)
	
	Office:

Home:

Mobile:


	As above


Planned Layout –xxx Hall: 
Include a typical layout plan for      an Emergency Rest Centre, as an Appendix.

 Catering Availability:
a.  Food Suppliers: List local shops & supermarkets. Include as much information as possible including contact details, location and opening hours.

b. Restaurants:
c. Public Houses Serving Food:
8.2 Accommodation:

       a)  

       b) 

       c)    

       d)


8.4
      Transport     

                                            a)

            8.5   
Medical Assistance:

   


  a) Dr’s Surgeries     

                                            (1)   




  (2)




  (3)

        (b)    Essex Ambulance Service – Tel:999

        (c)     St. John’s Ambulance Brigade:

        (d)    Hospitals with A&E Departments – 

                             See Appendix  xx
8.6 Counselling Facilities:

8.7 Fuel     

  a. 

  b. 

  c.

8.8 Equipment  

a. Emergency Equipment   A List of emergency equipment held in the Parish Council Emergency Store can be found at Appendix x.
b. Builders:

(1)

c. Electricians:
(1)

d. Farm Equipment (General):
(1)

e. Other Tradesmen:
Clerk to the Council
                                   Parish Emergency Co-ordinator

APPENDIX XX

PARISH LOG SHEET                                     

(xxx Parish Council)

Name ………………………….





Signed…………………………

Date …………………………...
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RECORD EVERY SIGNIFICANT EVENT

ANY SPECIFIC PROCEEDURES INLCUDED IN PLAN E.G.

FLOOD PROCEDURES

AREAS AT RISK - Include areas with history of flooding & areas within 250 metres of flood plains (see environment agency website) NB This should not be on general distribution.

RISK POTENTIAL 

      The risk of inland rivers overflowing into the surrounding countryside may be    caused by any of the following:

· Intensive heavy localised rainfall.

· Exceptional rainfall coupled with factors that restrict ground absorption.

· Overcharged watercourses in the upper reaches leading to heavy volumes of water passing downstream.

· Rapid thaw of heavy snow.

RISK ASSESMENT

· Consider specific areas in your own Parish with a propensity to flood.

RESPONSIBILITIES

· The Environment Agency (EA) has a responsibility to provide a monitoring and advisory service. They perform this function by obtaining data from a number of sources and by issuing warnings, where necessary, to both Essex Police and the Essex County Emergency Plan Duty Officer. The latter will pass such warnings to the District Council who will advise the Parish Council as necessary.

· Residents have a responsibility to protect their property from the effects of flooding. Advice is available from the Environment Agency and District Council (an initial check for flood risk to a particular property can be made on the Internet at ww.homecheck.co.uk)

SANDBAGS

· List any stores you have and access details/key holder etc.
· In the event that additional sandbags are required to cope with a given

Emergency, Braintree District Council Emergency Team should be 


contacted on (01376 552525)                
APPENDIX  XX

XXXXXX PARISH COUNCIL

CHAIRMAN:

  Vice Chairman:

PARISH COUNCILORS

	NAME
	ADDRESS
	TELEPHONE



	
	
	


List Councillors:

APPENDIX XX

USEFUL TELEPHONE NUMBERS

Suggestions include:

ANIMAL WELFARE

BRAINTREE DISTRICT COUNCIL

Emergency Team  (Day)




(01376 557733)

Emergency Team  (Night)




(01376 552525)

BUILDERS & ELECTRICIANS
DOCTORS

EMERGENCY SERVICES

Police







999 (ask for Police)
Fire Brigade






999 (ask for Fire)

Essex 







999 (ask for Ambulance)

ENVIRONMENT AGENCY
Flood Information





(0845 1188)

TEMPORARY BODY HOLDING

 FACILITIES

RADIO

ROYAL BRITISH LEGION

TRANSPORT

WOMEN’S INSTITUTE

UTILITIES

· Gas Suppliers


            (enter tel no)

· Electricity Suppliers


(enter tel no)

· Water Authority



(enter tel no)

APPENDIX XX

HOSPITALS

WITH ACCIDENT & EMERGENCY FACILITIES 

List over a wide area as in the event of an emergency alternatives may be needed.

APPENDIX XX

EMERGENCY EQUIPMENT

HELD IN PARISH EMERGENCY STORE

(Attached is an example from Coggeshall Parish Council’s Emergency Plan)

	ITEMS
	NUMBERS
	LOCATION



	DAY-GLO JACKETS
	3
	ON PEGS



	HARD HATS
	2
	ON PEGS



	RE-CHAREABLE TORCHES


	3
	RED PLASTIC BOX

	VEHICLE MAGNETIC ORANGE FLASHING LIGHTS


	2
	RED BOX PLASTIC

	ROAD SIGNS ‘FLOODING’


	6
	UNDER PEGS

	 SIGN

‘RECEPTION’


	1
	IN STORE

	EMPTY SANDBAGS
	100
	IN STORE



	FILLED SANDBAGS
	600
	ON PALLETS




APPENDIX XX

SITUATION REPORT

FROM: 
DATE AND TIME:

REPORT NUMBER: 
PERIOD COVERED:

1.
A. 
NUMBER OF DOMESTIC PROPERTIES DAMAGED/UNINHABITABLE.


B. 
NUMBER OF DOMESTIC PROPERTIES DAMAGED/INHABITABLE.

2.
NUMBER OF PERSONS IN COUNCIL PROVIDED EMERGENCY ACCOMMODATON

3.
LOCATION OF BLOCKED ROADS

4.
AREAS WITHOUT ELECTRICITY

5.
AREAS WITHOUT GAS

6.
AREAS WITHOUT WATER

7.
AREAS WITHOUT TELEPHONES

8.
ONGOING TASKS AND SPECIFIC RESOURCE REQUIREMENTS

9.
ANY OTHER RESOURCE REQUIREMENTS

10. ANY OTHER INFORMATION

APPENDIX XX

PROPERTIES AT POTENTIAL RISK
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