
MEMBERS’ FOCUS 

 
AREA:  All 
 
CORPORATE THEME HEADING: A better place to live, work and play 
 
 
SUBJECT:  Affordable Housing 
Development 
Update April 2004 

CONTACT OFFICER: Joanne Albini 

TEL/EMAIL No.:01376 551414 ext. 2118 
joaal@braintree.gov.uk 

BACKGROUND PAPERS: None 

INFORMATION: 
 

Development Programme Update 
 
 
Bids to the Housing Corporation  
The results of the bid round for 2004/05 and 2005/06 have been announced.  Housing 
Associations have been allocated the sum of £9,932,297 in grants for new build 
affordable housing within the District. 
Over the next two years there is funding allocated for 133 new rental units and 20 new 
shared ownership properties.  A further 12 units have been allocated funding for ‘Home 
buy’ units – this will be directed at social housing tenants towards their purchase of open 
market properties. 
The attached sheet shows the detailed breakdown of each of the developments and where 
the grant funding has been allocated. 
 
 
Site Acquisitions, New Starts and Completions 
 
The second attached list shows the breakdown for this current year 2003/04 for sites 
acquired, starts and completions.  These figures are now confirmed, with two additional 
units from Estuary and Moat added to the figures given in the February report. 
Total units for the financial year 2003/04 are now 38 units – 22 new build and 16 
purchased units.   
There are also three new developments under way – Maltings Lane, Atlas Works and 
Wilkinson House, these total 51 new units that will be completed within the next 
financial year. 
  
 
 
Local Authority Social Housing Grant (LASHG)  –  
We have supported new Housing Association developments with funding of £557,105 
during 2003/04. 
It is expected that a decision on grant funding for 2004/05 will be made at the June 04 
Executive. 
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AREA:  CORPORATE 
 
CORPORATE THEME HEADING:  PROMOTING DEMOCRACY 
 
 
SUBJECT:  
Code of Conduct for Members 
- Prejudicial Interests 

CONTACT OFFICER:  P J Dempsey 
      Monitoring Officer 

TEL/EMAIL No.: Ext. 2620 
patrick.dempsey@braintree.gov.uk 

BACKGROUND PAPERS: 
 Code of Conduct for Members  
 - paragraphs 10 and 11 

INFORMATION: 
 
Court of Appeal ruling on prejudicial interests 
 
A recent case for the Court of Appeal gave a very clear ruling on whether a Councillor 
with a prejudicial interest could, nevertheless, attend a Council meeting in a private or 
representational capacity.  The case, Richardson and Another vs. North Yorkshire County 
Council and The First Secretary of State, concerned a planning application for a quarry 
extension. 
 
Councillor Richardson was both the County Councillor and Parish Councillor covering 
the area of the proposed extension.  His home was very close to the proposed extension 
of a quarry and was one of a handful of properties liable to be most affected by the 
development.  Under the Code of Conduct, a Councillor with a prejudicial interest is 
barred from attending a meeting where that interest is being discussed.  Councillor 
Richardson claimed such a ban was unjust and denied his rights to represent his 
community and his rights as a private individual.  The following issues were raised in the 
case. 
 
What is the meaning of 'Member' in paragraph 11(1) of the Code of Conduct? 
 
Counsel for Councillor Richardson argued that 'Member', in this context, applied only to 
Members who were  part of the decision-making body.  As Councillor Richardson was 
not on the Planning Committee he was not covered by the provisions of the Code of 
Conduct at the planning meeting, and therefore should have been able to attend the 
meeting. 
 
The Appeal Court concluded that 'Member' in paragraph 11(1) means all Members of the 
Council, not just a Member of the relevant Committee. 
 
Is a Member, notwithstanding paragraph 11, entitled to remain at a meeting in a 
representational capacity? 
 
The Appeal Court concluded that a Member with a prejudicial interest in a matter has no 
right to attend a meeting by virtue of his representative role.  It decided that the Secretary 
of State was entitled to introduce a Code of Conduct which had the effect of restricting a 
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Member's right to represent their constituents.  It rejected the argument that a 
knowledgeable member of the public would reasonably have regarded Councillor 
Richardson as simply putting forward the views of the people he represented, or making a 
contribution to the debate based on his perception of the public interest, rather than being 
influenced by the potential impact of the development on his own home.  It stated that the 
personal interest was a highly-material, additional consideration, however conscientious a 
Councillor might be in his representative role and his concern to protect the public 
interest. 
 
Is a Member, notwithstanding paragraph 11, entitled to remain at a meeting in a 
personal capacity? 
 
Counsel argued that, even if Councillor Richardson did have a prejudicial interest, he did 
not want to attend the meeting as a Councillor but wanted the right to attend as a member 
of the public and be able to make the same representations as an ordinary member of the 
public. 
 
The Appeal Court ruled that a Member of an authority attending a Council meeting 
couldn't divest himself of his official capacity as a Councillor, simply by declaring his 
attendance in a private capacity.  He is still to be regarded as conducting the business of 
his office. Only by resigning can he shed that role. 
 
Was Councillor Richardson affected to a greater extent than his constituents, many 
of whom were opposed to the development? 
 
The Appeal Court decided yes.  There was a group of people in the village, including 
Councillor Richardson, who were nearest to, and most liable to be affected by, the 
development.  They therefore had a greater and special interest in the outcome of the 
planning application than other residents of the Parish. 
 
Was Councillor Richardson properly regarded as having a prejudicial interest? 
 
Councillor Richardson claimed that he had been unlawfully excluded from the meeting.  
The Appeal Court said the initial and principal judgement on whether there is a 
prejudicial interest is for the individual Councillor himself.  But there comes a point at 
which it would clearly be irrational, and therefore unlawful, for the Councillor to 
conclude that he does not have a personal interest under paragraph 8(1) and therefore, as 
the case may be, a prejudicial interest under paragraph 10(1). 
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AREA:  ENVIRONMENT   
 
CORPORATE THEME HEADING:  Create a cleaner and greener 
district. 
 
 
SUBJECT: Development of Brownfield 
Sites 

CONTACT OFFICER: Colin Batchelor 

TEL/EMAIL No.: colba@braintree.gov.uk BACKGROUND PAPERS: 
INFORMATION: 
 
Developers are being actively encouraged to develop brownfield sites for housing.  Part 
of the process to ensure that the final development does not cause negative health effects 
upon the workforce or the occupiers is to carry out risk assessments, site surveys and 
remediation of any existing and discovered contamination. 
 
To aid this process the Essex Contaminated Land Consortium – a sub-group of the Essex 
Environmental Protection Group, has agreed and published a County wide document to 
assist developers in providing the correct and appropriate information relating to 
contamination 1st time.  The document, which is sent to developers at the initial enquiry 
stage of the planning process, in brochure or CD rom format, outlines what is expected of 
them to assess, and remediate and confirm the cleanliness of a former potentially 
contaminated site to make it fit for use.  The information, which is also available on the 
web-site, ensures a uniform approach across the County and has been welcomed by 
Planners as an aid to the development control process.  By working through the 
consortium the Local Authorities have been able to benefit from an exchange of ideas and 
bulk purchase to reduce costs. 
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AREA:  All 
 
CORPORATE THEME HEADING:  A better place to live, work and 
play 
 
 
SUBJECT: Empty Homes CONTACT OFFICER: Sarah May 
TEL/EMAIL No.: ext 2757 
sarma@braintree.gov.uk 

BACKGROUND PAPERS: None 

 
 
Summary 
 
For the year 2003/4, 15 empty private sector properties have been returned to use. In 
addition, 11 private sector properties have been let to people referred by the Council. 
The number reported to government as BVPI64 will therefore be 26 for the last year – 
the text details how the criteria for BVPI64 have changed in recent years 
 
The following table summarises the range of action that has been taken: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Grant 
Aid 

Housing 
Association 
Lease 
Scheme 

Rent Bond Nominated 
Tenants       

Total 

Empty 
property 
brought into 
use with 
BDC help 

5 1  9 15 

Homes let or 
re-let with 
BDC 
assistance 

  3 8 11 

Total for 
BVPI64 

    26 

Background 
 
Empty properties attract a discount of the council tax payable for the first six months 
that they are empty, even if they are furnished.  There are also valid reasons why 
properties are empty. Examples include: 
  

• Awaiting Probate 
• Occupier in Hospital 
• Major Works 
• Prohibited by law 
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These properties attract a 100% exemption from council tax. Although there have 
been significant changes to the way that empty homes are reported and dealt with 
since the inception of the post of Empty Homes Officer, priority is still given to 
properties that cause concern to neighbours or contribute to poor standards in a 
neighbourhood.   
 
Data on Empty Homes 
The main source of information about empty properties and their owners is the 
Council Tax database. When the Empty Homes Officer (EHO) post was established in 
2000, the Data Protection Act limited the extent of information available to the EHO 
to just the numbers of empty properties in the district. There was no consistent contact 
with private sector landlords at this time and referrals to private landlords were rare. 
 
In 2002 it was agreed that whilst the address of the owners of empty property were 
covered by the Act, the addresses of the empty properties were not. In 2003, the Local 
Government Act finally permitted access by the Empty Homes Officer (EHO) to the 
names and addresses of owners. This latest change, in particular, has helped 
enormously the work of the EHO to identify owners (some of whom may have more 
than one empty property) and to establish contact and enter into dialogue with them. 
(Appendix 2 shows that many empty properties are owned by developers and private 
companies).   
 
Best Value 
The BVPI 64 criteria has changed in recent years. The current definition is  
 

• The number of vacant private dwellings bought back into use as a direct action 
by the local authority. Private dwellings are defined as any non-HRA 
(Housing Revenue account) dwelling. 

 
This has changed from the previous definition, under which properties had to be 
empty for 6 months before they could count towards the BVPI.  The guidance also 
allows commercial property converted to domestic units to be included, and re-lets to 
rent bond schemes to be allowed.  In addition, past years have requested the number 
of empty homes brought back into use to be expressed as a percentage of the 
properties empty for 6 months at the start of the year. We are now required to submit 
the number of homes brought back into use or let with council assistance, not the 
percentage. 
   
In previous years, some successes have been hidden. For example, in 2002, six new 
homes were created from redundant office space, which were excluded from the 
BVPI, but would now be included. In addition, some homes brought back into use 
with grant funding were empty for less than 6 months at the time funding was 
awarded and were therefore ineligible. 

 
During our CPA inspection, our (below average) BVPI performance against other 
councils was highlighted. Some of this appears to stem from inconsistent recording 
and reporting by local authorities – a concern expressed by the Empty Homes 
Agency. Appendix 1 shows that percentages vary from 66.6% to 5.2% in the upper 
quartile, yet all the authorities within the lower quartile have a ‘nil’ return. It also 
shows that our performance has steadily improved; from 0 in 2000/1 to 0.3 in 2001/2 
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to 0.9 in 2002/3. If figures were still expressed as a percentage, we would be reporting 
2.64% in 2003/4.  
 
Because the table is a comparative one, it is not possible to predict how we will 
compare this year – our performance has definitely improved significantly but 
changes in the guidance are likely to lead to apparent improvement by a significant 
number of councils. 
 
Action Taken 
 
A forum for landlords was started in March 2002, and subsequent forums have helped 
to forge links with private landlords, some of whom are now willing to accept 
referrals. The Rent Bond Scheme has been revised and take up by local private 
landlords has increased.  
 
The Empty Homes Officer is now working jointly with the Environmental Health 
section and the Housing Advisory section. A much stronger working relationship has 
been forged with the Council tax section and new legislation means that information 
on owners of empty properties can be shared for empty property purposes.  
 
New legislation has also given the local authority discretion on the discount offered to 
empty property owners and from April 2004, no discount will be given after the initial 
six months and 100% charge will be levied. 
 
Next steps 
 
Discussions with the Housing Benefit Department and the Benefits Agency are taking 
place to establish a system that permits advisors to be certain that valid claims are 
established quickly and reliably. This should help maintain and promote further take 
up of the rent bond scheme by private landlords. 
  
We are seeking to establish a leasing scheme with Blackwater Housing Association. 
Under the scheme, the Association will lease an empty property for 3 to 5 years and 
take all landlord responsibility for the period. A new scheme could help to bring in 
owners who are unable or unsure about becoming landlords, but do have empty 
properties.  
 
Analysis of the council tax records, to which we now have access, will enable relevant 
action to be undertaken. For example, we can now identify properties owned by 
developers or by private companies. Our work with such organisations may be 
different to our work with individual owners. (See appendix 2 for detail). 
 
The pending change in direct payment of housing benefit (due in 2005) may adversely 
affect the current Rent Bond Scheme and referral to private landlords. One of the 
incentives for private landlords to take a tenant who is in receipt of housing benefit is 
because payment can be made direct to the landlord. The proposed changes will only 
enable such direct payments if the tenant is ‘vulnerable’.  
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Appendix 1 

 BVPI Figures For Family and Other Essex Local Authorities Over Time  
    

2002/3  2001/2 2000/1
%  %  %     

      Upper Quartile        
66.6 Basildon 21.6 Huntingdonshire 60 Basildon    

48 Tonbridge & Malling 17 Tonbridge & Malling 24.9 Tonbridge & Malling KEY Braintree D.C 
5.2 Colchester   47 South Bedforshire  Family Authority 

17.5 Stroud   24 Maidstone  Other Essex Authority 
9.3 Mid Bedfordshire   12.1 Brentwood  * Means that the ODPM 

       has doubts about how  
      Mid Percentile      data has been attained. 

1.6 Brentwood 1.8* Brentwood* 2.9 Mid Bedfordshire  Numbers underlined   
  2.5 Stroud 1.6 Stroud  indicate authorities that 

0.7 West Wiltshire 0.5 West Wiltshire 1.6 West Wiltshire  have been unable to  
1.5 Chelmsford   1.4 Chelmsford  give a figure for 2002/3 
1.6 South Bedfordshire 4.4 South Bedforshire    or have not been able to  
41 Huntingdonshire   1.2 Huntingdonshire  supply a %, only the   

    1 North Wiltshire  actual number. 
1 Wyre Forest 0.5 Wyre Forest 0.5 Wyre Forest    

  0.9 Maidstone      
  0.7 Colchester 0.1 Colchester    

0.3 Rochford 0.8 Rochford      
1.3 Wychavon 0.1 Wychavon      
0.9 Braintree 0.3 Braintree      

  0.4 Epping Forest      
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BVPI Figures For Family and Other Essex Local Authorities Over Time 
      Lower Quartile        
        2002/3 2001/2 2000/1

%  %  %     
0 Maldon 0 Maldon 0 Maldon    
0 Harlow 0 Harlow 0 Harlow    
0 Epping Forest   0 Epping Forest    
0 Castle Point 0 Castle point* 0 Castle Point KEY Braintree D.C 

    0 Braintree  Family Authority 
0 Maidstone   0 Wychavon  Other Essex Authority 
0 Ashford 0 Ashford 0 Ashford  * Means that the ODPM 
5 West Oxfordshire 0 West Oxfordshire 0 West Oxfordshire  has doubts about how  
0 Salisbury 0 Salisbury 0 Salisbury  data has been attained. 

    0 Rochford  Numbers underlined   
0 Uttlesford 0 Uttlesford 0 Uttlesford  indicate authorities that 
0 Tendring 0 Tendring 0 Tendring  have been unable to  
0 South Kesteven 0 South Kesteven 0 South Kesteven  give a figure for 2002/3 
0 Stafford 0 Stafford 0 Stafford  or have not been able to  
0 North Wiltshire 0 North Wiltshire    supply a %, only the   

  0 Mid Bedforshire    actual number. 
  0 Chelmsford      
  0 Basildon      
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 6 months or longer - valid reason 
on record 

6 months or longer – no valid 
reason on record 

Total 

Local Authority 170 44* 214 
County Authority 0 2 2 
Highways Department 0 1 1 
Department of transport 0 1 1 
Police Authority 0 4 4 
Health Authority 0 3 3 
Environment Agency 0 1 1 
Private Companies 32 39 71 
Developers/Builders    77 29 106
Housing Association 22 10** 32 
Private Ownership  89   405 494
 

Total 
 

390 
 

539 
 

929 

*      comprises mainly of empty sheltered accommodation, a number of properties that have structural problems or are due to be demolished    

Appendix 2 
Analysis of the ownership of long-term empty property (over six months) 01.01.04 

 

        and properties that are kept available for emergency use. 
**   One housing association has 6 properties and these are empty because they are being sold or are not fit to let. The other properties          
        include property  that is being redeveloped or is due to be let and are held by four different HAs. 
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AREA:   LEGAL SERVICES 
 
CORPORATE THEME HEADING:  ENVIRONMENTAL 
PROTECTION PROSECUTIONS 
 
SUBJECT:Environmental Protection Act CONTACT OFFICER:Brenda Sipple 

 
  
TEL/EMAIL No.:01376 552525 Ext 2631 BACKGROUND PAPERS: 
INFORMATION: 
 
Refuse Disposal Amenity Act 1978 
 
The following persons were prosecuted in the Witham Magistrates Court on the 29th 
March 2004 
 
Myra Janis Weight of The Woodman Colchester Road Halstead – abandoning a 
vehicle in Oak Road Halstead Essex on  the 4th December 2003 
 
Fined £100 ordered to pay £100  towards the costs 
 
Robert Bickmore of 25 Stanes Road Braintree Essex – abandoning a 
vehicle in Jacquard Way Braintree Essex on the 24th November 2003. 
 
Fined £100 ordered to pay £100 towards the costs. 
 
Robert Sparrow of 72 Tilkey Road Coggeshall Essex – abandoning a 
vehicle in Tilkey Road Coggeshall on the 7th November 2003. 
 
Fined £150 ordered to pay £100 towards the costs. 
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AREA:  Finance 
 
CORPORATE THEME HEADING:  Housing Benefit & Council Tax Benefit 
 
 

SUBJECT: Housing Benefit & Council 
Tax Benefit Surgery’s at Area Offices 

CONTACT OFFICER: 
C. McCloud 

TEL/EMAIL No.: chrmc@braintree.gov.uk BACKGROUND PAPERS: 
INFORMATION: 

To advise Members that due to reduced demand at the Area Offices the Housing Benefit / 
Council Tax Benefit surgeries are to be reduced. 
 
Since their introduction in 1996 demand for the service has been constantly falling. (see 
graphs  and are predicted to fall yet further. 
 
Changes to requirements, under the Social Security regulations, whereby renewal 
applications which were required annually, have ceased (Pensioners October 2003, all 
others 1/4/2004), consequently demand is likely to fall even further, than the trend indicates.
 
Staff, have taken work from Causeway House to the Area Offices to maintain the services 
effective use of resources, but this is limited, by computer access and file transportation. 
 
In response to this drop in demand, the Benefits surgeries have therefore been limited to :- 
Monday, Tuesday & Wednesday at both Halstead & Witham. 
 
This limited service is for a trial 6 month period, during which, it is intended to evaluate the 
possibilities of other service surgeries, to maximise the facilities at the Area Offices.  
 
Currently under evaluation is an additional surgery for Council Tax, (arrears and recovery) 
on a Friday, which once every month will be the last working day before court recovery 
dates.  
 
The officer on duty would be able to undertake all their normal work due to the 
computerised Document Imaging system used by the section, and, act as a Finance 
Department liaison person on other matters outside their immediate expertise. 
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Halstead Area Office Benefit Caseload
 Apr 1996 - Mar 2004
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Witham Area Office Benefit caseload
Apr1996 - Mar 2004
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AREA: CORPORATE  
 
CORPORATE THEME HEADING: EFFECTIVE MANAGEMENT  
 
 
SUBJECT: Local Authority Mortgages 
 

CONTACT OFFICER: Steve Tate 

TEL/EMAIL No.: 01376 551414 Ext.2812   
Steve.tate@braintree.gov.uk 

BACKGROUND PAPERS:  
Housing Act 1985 
DETR Notification 10/12/01 

INFORMATION: 
 
The Housing Act 1985 specifies how local authorities must set their interest rates for 
mortgages arranged since October 1980. Authorities must charge whichever is the higher 
of: 
 
• the Standard National Rate, set from time to time by the Secretary of State and 

currently standing at 5.19% (DETR {now OPDM} notification 10th December 2001), 
or 

 
• the average rate, based on the Authority’s own borrowing costs. 
 
At the last review in August  2003, the consolidated rate of interest for council debt was 
estimated at 5.25% and the local average rate, including 0.25% for administration at 
5.5%. Following the rescheduling of debt in 2003/04, the average interest rate for council 
debt for 2004/05 is now estimated at 4.56%. 
 
There have been no changes to the Standard National Rate since the December 2001 
notification, although ODPM have advised that they will shortly be looking at it. As this 
rate now exceeds the Council’s own cost of borrowing, the local rate should be reduced 
to 5.44%, including 0.25% for administration. As the variation is so minimal and as a 
review of the Standard National Rate appears imminent, it is proposed that no change to 
the local average rate of 5.5% be made.  
 
There were 54 outstanding mortgages at the end of March 2004. 
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AREA:  All 
 
CORPORATE THEME HEADING: Improve performance and deliver 
better value/ feeling safe and well 
 
SUBJECT: Advance notice of Member 
training on equality 

CONTACT OFFICER:  Sheila Cook 

TEL/EMAIL 
No.:2322/sheila.cook@braintree.gov.uk 

BACKGROUND PAPERS: None 

INFORMATION: 
 
Legislation on equality issues is constantly changing and being updated.  It 
is important that Members fully understand the impact that equality 
legislation has on their roles and responsibilities as a Councillor. As part of 
the Member training programme, we are arraigning two identical training 
sessions that will provide you with all the information you need to comply 
with current and impending equality legislation.  
 
The sessions will be held in Room 1 at Causeway House from 7.00pm to 
9.15pm on Monday 21 June 2004 and Monday 28 June 2004.  Members 
will shortly receive a personal invitation to attend one of these evenings and 
we look forward to seeing you there. 
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NEWS 
 

Changes and investment proposed for 
Bramston 
Page 1 of 1 

Responding to customer needs, changes are planned for Bramston Sports 

Centre in Witham.  Possible new investment could include a refurbished 

health suite, an exciting new dance studio and multi purpose activity room to 

be installed in the existing café / bar area on the first floor.  This will provide 

all-day availability for local people, without competing with local school use: 

enabling daytime aerobics, fitness and dance classes, with completely new 

adjacent crèche facilities. 

£130,000 additional investment will also allow all the centre’s facilities to be 

brought up to new standards required by the Disability Discrimination Act, 

coming into force this October.  New changing rooms for the hundreds of 

school users every day and new, dedicated changing rooms for people who 

have special needs will be built for pool side as well as dry-side changing.  

These will be ready early in May.  In October, a new passenger lift will 

connect the reception area to the first floor. 

To make all this possible, the crèche will be moved into the existing bar area 

and the café/vending service will be moved to the ground floor, where it will be 

more accessible to customers using the different parts of the centre. 

Executive councillor Simon Walsh comments:  “Everyone could stand to 

win with these proposals and it is exciting news because it means there could 

be more facilities available for more hours in the day without conflicting with 

school use.“ 
ENDS 
 
For more information contact:  Chris Trim (01376) 557752 
 
Issued by:  PR Section  8 April 2004 
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NEWS 
 

Restoration of Fountain underway  
This week Roger Walters, Executive Councillor for Environment, Rod Seaman 

from Art Founders and Russell Newman of WMI Contractors inspected the 

restoration work underway on the landmark fountain at St. Michael’s Church 

Braintree. 

Local specialists Art Founders, in association with Antique Bronze, are 

cleaning the main bronze statue and the animals around the perimeter of the 

fountain.  The restoration works will also include cleaning the granite 

surround. 

Less obvious but equally important refurbishment work is underway by WMI 

Contractors of Panfield to install a water treatment system, replace the 

existing pump and generally upgrade the pump room which is situated across 

the road in the basement of the CAB building.  The cost of the restoration 

project is £22,000. 

Background: the plot of land was bought by Mr. George Bartram.   Concerned that 

the lovely view of the church was obstructed by ramshackle buildings, he had the 

buildings knocked down and a deed drawn up to ensure no further buildings could be 

built on that spot.  W. J. Courtauld commissioned the fountain (and surrounding 

square) in memory of George V.  Designed by John Hodge,  it was opened on 20th 

July 1937.   
ENDS 
 
For more information contact: 
Anne Proudfoot, PR Section, 01376 557752 
Rod Seaman, Art Founders Ltd, 01376 343222 
Russell Newman, WMI Contractors, 01376 339041 
Issued by:  PR Section 8 April 2004 
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NEWS 
 

First steps towards new council office for 
Halstead 
Page 1 of 1 
 
In July, there'll be a new council office at The Centre in Halstead and 
Braintree District Council has submitted a planning application for change of 
use, from retail to office space.  The application shows the proposed internal 
layout of the office, which will be bright and open, rather like a building 
society.  The move should encourage more shoppers to visit The Centre, 
helping to boost local businesses and investment in the area. 
Up to nine people will work or be based there and the office will offer an 
expanded range of services, based on a state of the art communication link 
with Causeway House in Braintree. 
The idea is for people to be able to sort out most queries by talking directly to 
the staff on hand and there will be private areas for confidential meetings if 
necessary. 
At the same time, a new service will be launched in partnership with the 
Post Office enabling some people to make payments for Council Tax at any 
post office. 
People who have only ever paid Council tax using cash, will be sent a 
new 'swipe' card so that payments are credited to the correct account.  This 
will offer those customers who do not have a bank account, much more 
choice of where they choose to pay - and that can be more convenient. 
Analysis of payment transactions over the past year has shown that a 
relatively small number of people use cash at council offices and all 
customers will be encouraged to make more use of direct debit, debit cards 
and local post offices for payments of tax and rent. 

Executive councillor Michael Lager says:  “It’ll be a bit more than just 
business as usual, because we’ll be able to expand our services using the 
new technology to be installed: things like printing customer statements and 
accounts on demand, and one day by video linking direct to other colleagues 
in Braintree so that customers can talk to a specialist if they need to. “ 
ENDS 
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NOTES 
The new Halstead office and service 
arrangements 
Page 1 of 1 
Automatic doors allow direct public access to the office and sitting areas.  
Open area workstations for up to four customer service advisers occupy the 
centre with three screened office areas for confidential meetings to the sides.  
A further four back-office workstations will be available for specific tasks and 
visiting staff, such as the estate rangers.  Some display space for notices or 
exhibition material will be available in the window. 
The scale and layout of the office will enable visitors to see easily which 
member of staff is available for them.  A further computer terminal will be 
there for public access to the Council’s website, Essex County Council and 
many other public service organisation websites. 
Customers will have wider and better access to staff and services and the 
move to the new office will coincide with changing trends in some specific 
services.  The improvements in recycling and promotion of green bin and 
home composting have led to reduced demand for green sacks for garden 
waste: so these will no longer be available.  Commercial users of the blue 
sack scheme can ask for a bulk box quantity, invoiced separately and 
delivered free.  Black refuse sacks will continue to be available at 
supermarkets.  The trend shows customers requesting sacks of any kind are 
down to around three a day and as service changes are introduced, people 
who are only able to use cash at the council office will be down to around five 
a week.  Alternative arrangements for them are still being investigated. 
Requests for railcards, travel tokens, car park season tickets, special 
collections and vehicle disposal will continue to be administered from 
Causeway House, and customers will still be able to use the area office to 
contact these services and pay locally, without having to travel to Braintree. 
Generally, the Council prefers customers to make routine 
payments by direct debit or cheque and customers will continue to 
be able to use these methods and debit cards at the Halstead 
office.  (Credit cards continue to attract a handling fee.)  The 
relatively few customers who are known to pay always by cash will 
be contacted individually during the next couple of months, 
regarding future cash payment arrangements, which will offer them 
more choice through the network of Post Offices. 
Halstead Post Office manager Sue Johnson says:  “Paying your Council 
Tax or rent at any post office will be so easy.  People will be able to collect 
their pensions and make payments at the same time in the same place.  We 
are also very happy to deal with cash.” 
ENDS 
 
For more information contact: Chris Trim (01376) 557752 
Interior views and plans of the new office are available from:  PR Section  29 
March 2004 
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New service for people without bank accounts 
Page 1 of 1 
 
From July, people living in the Braintree District near Haverhill, who do 
not have a bank or building society account will be able to make payments for 
Braintree District Council Tax at any Post Office, including Haverhill.  A new 
agreement has been reached between the two organisations, extending the 
existing service for council tenants who can now pay rent at any Post Office 
they choose.  While most people prefer direct debit or cheque payments, the 
few who only ever pay Council Tax by cash will be offered a ‘swipe’ card with 
their account details, so that payments are credited to the right account, 
wherever they choose to pay. 

This new service will be launched at the same time that the Council opens 
a new office at The Centre in Halstead.  The proposed internal layout of the 
office will be bright and open, rather like a building society.  Existing staff will 
transfer to the new premises, where they will offer an expanded range of 
services, based on a state of the art communication link with Causeway 
House in Braintree. 

The idea is for people to be able to sort out their queries by talking directly to 
the staff on hand and there will be private areas for confidential meetings if 
necessary. 

Executive councillor Michael Lager says:  “In July, it’ll be a bit more than 
just business as usual, because we’ll be able to expand our services using the 
new technology to be installed: things like printing customer statements and 
accounts on demand, and one day by video linking direct to other colleagues 
in Braintree so that customers can talk to a specialist if they need one. “ 
ENDS 
 
For more information contact: Chris Trim (01376) 557752 
Plans and visuals of the new office are available. 
Issued by:  PR Section  1 April 2004 
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NEWS 
 

New service for people without bank accounts 
Page 1 of 1 
 
From July, people living in the Braintree District near to Sudbury and 
who do not have a bank or building society account will be able to make 
payments for Braintree District Council tax at any Post Office.  A new 
agreement has been reached between the two organisations, extending the 
existing service for council tenants who can already pay rent at any Post 
Office they choose.  While most people prefer direct debit or cheque 
payments, the few who only ever pay Council Tax by cash will be offered a 
‘swipe’ card with their account details, so that payments are credited to the 
right account, wherever they choose to pay. 

This new service will be launched at the same time that the Council opens 
a new office at The Centre in Halstead.  The proposed internal layout of the 
office will be bright and open, rather like a building society.  Existing staff will 
transfer to the new premises, where they will offer an expanded range of 
services, based on a state of the art communication link with Causeway 
House in Braintree. 

The idea is for people to be able to sort out their queries by talking directly to 
the staff on hand and there will be private areas for confidential meetings if 
necessary. 

Executive councillor Michael Lager says:  “In July, it’ll be a bit more than 
just business as usual, because we’ll be able to expand our services using the 
new technology to be installed: things like printing customer statements and 
accounts on demand, and one day by video linking direct to other colleagues 
in Braintree so that customers can talk to a specialist if they need one.“ 
ENDS 
 
For more information contact: Chris Trim (01376) 557752 
Plans and visuals of the new office are available. 
Issued by:  PR Section  1 April 2004 
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NEWS 
 

New service makes it easy to change address 
Page 1 of 1 
Three Essex councils have signed up to new technology that will enable local 
residents to notify a change of address to hundreds of organisations with a 
simple click of a computer mouse. 
Braintree and Uttlesford District Councils and Colchester Borough Council are 
the latest local authorities that will be pioneering the technology through their 
websites. 
www.Iammoving.com is now available free of charge to local residents and 
supplied by Moving Technologies Limited. By connecting through their local 
councils’ websites they can keep their local authority informed of their move 
and be able to keep banks, building societies, clubs, public utilities and 
commercial organisations up to date just by filling in a single electronic form. 
At present more than 800 organisations are listed on MTL’s database and the 
number is growing all the time. 
The technology also saves councils money by helping them keep track of 
residents. On average, four separate council departments have to be informed 
when a resident changes their address and an estimated 85 percent of local 
authority data is address-based. 
Using the change-of-address facility also helps councils get closer to meeting 
a government deadline of 2005 for all services to be available on line. The 
Society of Information Technology Management (SOCITM) has already 
identified the ability of residents to notify a change of address once only as a 
key indicator of good council performance. 
Braintree District Cllr Michael Lager comments:  “A service like this makes 
changing your address straightforward and efficient at a time when you have 
plenty enough to be thinking about and doing.  Just as it saves time for 
residents, in time it will also help to save administration costs for us and many 
other organisations.” 
“It is particularly useful that three councils adjoining each other have decided 
to take this technology as this means residents in the northern half of the 
entire county of Essex will have this money-saving and time-saving service 
available to them,’ said Moving Technologies Limited chief executive 
Francesco Benincasa. 
ENDS 
For more information contact: Chris Trim (01376) 557752 
Notes to Editors: The Royal Mail acquired a 25 percent stake in MTL in October 
2003. Utility providers, banks, TV Licensing, the DVLA, and 45 local authorities are 
already using the technology created by MTL. The  service currently benefits over 
800 organisations in all UK sectors and this figure is forecast to grow to around 2,500.  
People without internet access can visit their local library, or a friend. 
4031  Issued by:  PR Section  16 April 2004 
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