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AREA:  All      
CORPORATE THEME HEADING: A BETTER PLACE TO LIVE, WORK 
AND PLAY 
 
SUBJECT:  Affordable Housing 
Development Update July 2007 (1st qtr) 

CONTACT OFFICER: Tim Lucas, David 
Steel 

TEL/EMAIL No.:01376 551414 ext. 2124, 
2138 timlu@braintree.gov.uk  
david.steel@braintree.gov.uk  

BACKGROUND PAPERS: None 

INFORMATION:     Development Programme Update – 2007/08 
 
Site Acquisitions, New Starts and Completions fourth quarter 2007/08: 
 
Site Acquisitions –  There were no new acquisitions this quarter. 
New Starts: 32 units 
Braintree, Bailey Bridge Road: Redevelopment of 32 flats with 29 new rented units and 3 
shared ownership units - started on site June. 
Completions 30 units: 
Witham, Bridge Hospital, 12 rented and 18 shared ownership units handed over during 
June. 
New developments currently in progress: 
Witham Bridge Hospital: 42 units – rented & shared ownership. Remaining 11 rented units 
and 1 shared ownership unit due for completion during July 2007. 
Halstead – Abels Road: 1 shared ownership unit started on site February 2007, completion 
expected August 2007. 
Braintree – Mill Hill: 10 rental units due to be handed over by developers as Section 106 
agreement. Handover expected July 2008.  
Halstead – Tidings Hill: 8 rental and 6 shared ownership units started on site in April 2006 
and completion expected August 2007. 
Belchamp Water: 4 units for shared ownership started on site in September 2006 and 
expected to complete October 2007. 
Braintree Bus Garage, Fairfield Road: Started on site in July 2006 with 10 units for shared 
ownership expected to complete August 2007. 
Witham, Maltings Lane (ML10): Started on site October 2006 with 14 rental and 6 shared 
units. Expected to complete August / September 2007.  
Sible Hedingham, Summerfields: 13 rented units and 3 shared ownership units on site and 
expected to complete August 2007. 
  
Housing Corporation funding / RSL funding has been allocated for the following 
developments with a start on site during this financial year (2007/08):.  
 
Witham, Spring Lodge: Planning application approved subject to signing of Section 106 
Agreement for 15 units for rent and 11 units for shared ownership. Funding has been 
allocated to RSL and start on site is anticipated for September 07. 
Water Lane, Pebmarsh: Development of 10 rented units, Application for planning 
approval refused Feb 2007 on grounds of design. Revised application to be submitted July 
2007. Start on site now expected to be October 2007. 
 
Witham, Silver End: Subject to contract RSL funding in place for 18 affordable homes 
with first handovers expected September 07. 
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AREA:   HOUSING SERVICES 
 
CORPORATE THEME HEADING:   ANTI SOCIAL 
BEHAVIOUR/TENANCY CONDITIONS 
 
SUBJECT:anti social behaviour/breach of 
tenancy conditions 

CONTACT OFFICER:Brenda Sipple 

  
TEL/EMAIL No.:01376 552525 Ext 2631 BACKGROUND PAPERS: 
INFORMATION: 
 
On the 1st June 2007 after a fully defended Trial, residents in Progress Court Braintree  
are now free of anti social behaviour. The tenant was ordered to leave his property and  
was evicted on the 26th June 2007 by Bailiffs. 
 
Notice of Seeking Possession was served on 2nd October 2006 giving details of activities 
taking place at the property which was causing distress and alarm to neighbouring 
residents. Complaints were also made to Housing Services by residents in Rayne Road 
who were also being affected by the behaviour going on, often very late at night. 
 
A Summons for Possession was issued and served on the tenant. 
 
A first hearing took place on the 9th  January 2007. 
 
The tenant defended the claim to possession and three officers of the Council acted as 
professional witnesses. The Police worked closely with Housing Services and a 
Community Impact Statement was provided by a Police Sgt. 
 
On the 1st June 2007 the Judge hearing this case determined that each allegation made 
had been proved and there had been repeated anti social behaviour since the Notice and 
the issue of Court proceedings, AND, that neighbouring residents should not have to 
suffer any longer AND, that an Order for Possession requiring the tenant to leave was the 
only remedy. 
 
In addition to granting this outright Order, the Judge imposed an Injunction under the 
powers of the Housing Act 1996, that Injunction has a power of arrest attached. The 
Injunction forbids him engaging in or threatening in conduct  which is capable of causing 
nuisance or annoyance to any person residing in, visiting or otherwise engaging in lawful 
activity in the neighbourhood of Progress Court Braintree Essex. 
 
Housing officers and the Police working together has achieved this result. 
 
Further information  about this matter can be supplied subject to  Data Protection. 
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AREA:  ALL 
 
CORPORATE THEME HEADING:  Helping People Feel Safe And 
Well/A Better Place to Live, Work and Play. 
 
 
SUBJECT:  Bad Hand Day Campaign  
 

CONTACT OFFICER: Claire Russell 

TEL/EMAIL No.: x 2231 
claire.russell@braintree.gov.uk 

BACKGROUND PAPERS:  

 
INFORMATION:   
 
Contact dermatitis is one of the most common causes of work-related ill-health 
(approximately 2 million cases).  It affects people working in all industry groups, but 
mainly: hairdressing, cleaning, engineering, printing and horticulture.  The Health and 
Safety Executive (HSE) aims to reduce cases of dermatitis by 20% between 2000 and 
2010.  As a whole we are aiming for fewer cases, fewer days lost and reduction in 
personal and social costs. 
 
During the recent Bad Hand Day campaign the Health Protection team undertook the 
following work :- 
 

• Held a half-day seminar to inform hairdressers of the causes of dermatitis and 
how they can introduce control measures to help reduce the levels of dermatitis 
within their industry. The seminar was held at Causeway House on 29th May 
2007.  All hairdressers in the District were invited to attend. 

• A speaker from the HSE attended the seminar to give a presentation on the causes 
of dermatitis (specific to hairdressers) and how they can protect themselves & 
staff. 

• In house we put together a general health and safety presentation, which talked 
through the importance of risk assessments, health and safety policies, accident 
reporting and other work related health and safety information (welfare, 
electricity etc.) 

• Seminar attendees took part in a set of scenarios to put into practice the 
knowledge that they had gained during the seminar 

• Overall the feedback from the attendants was extremely positive  
• Updated BDC website with additional information on dermatitis in the 

hairdressing industry, risk assessments, COSHH information. 
 
The team are currently considering various options to progress this project and ensure 
that the messages have reached all of the hairdressers working in our District.  We are 
likely to hold another seminar in the Autumn. 
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AREA:   
 
CORPORATE THEME HEADING:   
 
 
SUBJECT: Chat Room/Internet Safety CONTACT OFFICER: Nikki Brewster 
TEL/EMAIL No.: 
Nikki.Brewster@braintree.gov.uk Ext 
2316 

BACKGROUND PAPERS: BDC Crucial 
Crew Plan, Letters and comments of 
thanks. Thursday 12th July 2007 

INFORMATION: 
 
In 2006 Braintree District Council introduced a new set to their Crucial Crew 
Programme. This was based on Chat Room Safety. 
 
The set was designed to make the children aware of the many dangers that exist 
in a Chat Room on the internet. It was also designed to discourage them from 
seeing participants as innocent friends, but to learn how to use the Internet and 
Chat Rooms safely and securely. 
 
The set involved the children chatting to people in a Chat Room on a laptop. The 
conversation includes as many personal details about them as we can obtain, for 
example where they live, what school they go to etc. They think that they are 
talking to a person the same age, but at the end of the set they are introduced to 
someone a lot older than them which shows them that they cannot believe what 
people tell them. The look on the children’s faces was one of great surprise and 
shock. 
 
The set has been running for 2 years and developed into a challenging set this 
year. We have received some excellent feedback from the children saying that 
they have learnt things about the internet and chat rooms that they didn’t know 
before and they are now going to be extra careful when using chat rooms. 
 
We have had contact from Maldon CDRP enquiring about the set as it has been 
talked about as being one example of Best Practise. This set will shortly be 
promoted in the Government Office for the Eastern Regions magazine called 
“Out Look”. 
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News 
 
Where is the golden bin? 
Always put your litter in a bin and you could win a £10 gift voucher.  Throughout the 
summer Braintree District Council will be giving away £10 gift vouchers to anyone 
who puts litter in a lucky ‘golden’ bin.  Although not golden in colour, Council officers 
will monitor the chosen ‘golden bin’ for approximately one hour at a time, from a 
discreet distance, and reward people who use it with a £10 gift voucher.   
 
Residents who dispose of their litter in a responsible way this summer will have many 
chances to win one of the vouchers sponsored by the Swintex, the council’s litter bin 
supplier.  The location of the golden bin will change each time, it could be in the town 
centre of Braintree, Halstead or Witham, or perhaps in one of the district’s villages.  
The scheme is just one strand of a litter awareness campaign which has included 
special bins for cigarette butts and chewing gum, 60 new bins along the A12 and the 
Community Champions scheme which supports people who care about their 
neighbourhood. 
 
Environment portfolio holder Councillor Roger Walters said,  “There are over 
700 litter bins in the District so wherever you are, there will be a bin nearby and just 
by putting your litter in a bin you could win a £10 gift voucher.  Cleaning up littering, 
whether from verges, streets or fly tips, costs council tax payers hundreds of 
thousands of pounds every year.  Litter is everyone’s problem – not just the council’s 
and residents can make a big difference in helping to keep our streets clean.  
Offering an extra incentive to dispose of litter properly is just one of the many ways 
the council is working to drive down littering and make the District a better, cleaner 
place for everyone to live.” 
 

ENDS 
 
For more information contact: Tania Roberge, Environmental promotions officer – 
01376 551414 – just say the name 
Issued by Braintree DC PR  22 June 2007 
 
 

News 
 

New community champions 
 
Notley High School is the latest to sign up as a community champion and 
more schools are being encouraged to get on board.  They will join a growing 
band of people who are working together for an improved environment, 
regularly calling the council with information about local environmental 
problems. 
 



MEMBERS’ FOCUS 

 
July 2007 

12 

Now the school has followed in the footsteps of fellow Braintree school Tabor 
Science College and adopted a version of the scheme for its own grounds.  It 
has pledged to keep the school clear of litter, to look out for the immediate 
neighbourhood and to help to encourage a sense of pride among pupils. 
Councillor Roger Walters, cabinet member for environment and 
sustainability, said: “Neighbourhoods need these people who care and are 
prepared to work together to make a difference to the environment. They are 
proving an invaluable asset in keeping the council in touch with what is going 
on at a local level. 
 
“There are lots of people who care about their neighbourhood and this 
scheme ensures those signing up as a community champion will be listened 
to and their information acted upon.” 
 
Anyone wanting to become a community champion should contact Mick 
Galley on 01376 551414. 
 
For more information contact Mick Galley on 01376 551414. 
Issued by Braintree DC PR 11 July 2007 
 
 

News 
 

Witham’s £2m all-weather pitch and changing 
rooms opened by national players. 
 

A £2 million project for a new all-weather pitch and changing rooms was opened by 
Charlotte Edwards, Captain of the England women’s cricket team and former 
Colchester and Arsenal footballer Perry Groves.  
 They joined local teams, Brooks Newmark MP, local councillors and representatives 
from the Football Foundation, which contributed £1million as the biggest grant 
possible from the UK’s largest sports charity, matching £1million from Braintree 
District Council. 
The original 1970s pavilion has been replaced with modern changing and team 
rooms, adjacent to the new adult community education centre just across the road 
from Bramston Sports Centre, and The John Bramston School.  The new facilities 
support football and hockey on the existing seven grass pitches and have unlocked 
the sporting future for local clubs 
 

 “These new modern facilities will increase opportunities to play a range of sports for 
people of all ages and abilities in and around Witham.  The Football Foundation has 
supported 150 projects worth over £11.5m into projects in Essex alone thanks to our 
funding partners’ contributions – the Premier League, The FA, Sport England and the 
Government.” 

Paul Thorogood, Chief Executive, Football Foundation 
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"I am delighted with this significant major investment in Witham.  Braintree District 
Council is committed to improving facilities across the district.  I am sure that the 
young people of Witham will benefit enormously from having such superb facilities on 
their doorstep." 

Council Leader, Graham Butland 

 “Everyone has been saying how this will transform the sporting future for Witham: 
especially to encourage more women and girls to play football and hockey.  Witham 
clubs now have a permanent home of the highest standard which will enable them to 
continue their excellent work with the rising generation of sports people.  We couldn’t 
have done it without the Football Foundation, whose contribution guarantees a bright 
prospect for the town and surrounding communities. 

Councillor Wendy Schmitt, Braintree District Council’s cabinet member for healthy 
living. 

 

Witham Town Ladies FC feel privileged to have such a magnificent facility on our 
doorstep.  Since starting training here, Len Bickerstaff, Manager and Coach has 
noticed a significant improvement in the way in which they now compete in matches.  
He comments:  
“I can only attribute this to the perfect playing surface, floodlighting and space 
available at Spinks Lane, and would once again wish to thank everyone who has 
made it possible to help encourage women’s football in this part of the county.” 

Len Bickerstaff, Manager & Coach, Witham Town Ladies FC 
 

 “Witham Hockey Club would like to thank Braintree District Council and the Football 
Foundation for the provision of a fantastic facility that has enabled our Club to 'come 
home' after 10 years of all away games.  It has also given us the opportunity to re-
start our Junior Training Programme. We already have 48 enthusiastic youngsters 
learning to play hockey every Sunday during the season and this has given our club 
a new impetus and positive vision for hockey being played at the highest standards in 
Witham.” 

Bob Ward, Chairman, Witham Hockey Club 

 

“Essex FA is delighted to be involved in this excellent grassroots project. Braintree 
District Council was the first recipient of the maximum Football Foundation grant of 
£1 million in Essex. The finished facility is a real benefit to the local community and 
demonstrates the desire of both the local Council and the Essex County FA to 
improve the quality of the grassroots football experience. “ 

Nick Perchard, County Development Manager, Essex County Football 
Association 

 
For more press information or enquiries contact Chris Trim or Mark Aldous on  01376 
551414 – just say the name.  Issued by Braintree DC PR  June 2007 
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News 
Thumbs up to country park plans 
Ambitious plans to develop the country park and Discovery Centre at Great 
Notley have received the thumbs up from residents.  Braintree District Council 
and Essex County Council are working in close partnership to develop an 
outstanding countryside recreational facility at the site. 
 
Both were keen to get residents’ views and recent public consultation has 
shown 90 per cent who took part supported the overall plans.  These will see 
the creation of a high-class community country park, combining fun, leisure 
and learning in an environmentally-friendly facility, which showcases the best 
in energy efficiency and conservation. 
 
The county’s Field Archaeology Unit is also moving to the site in a new, 
environmentally sustainable home, providing a “public face” for archaeology in 
Essex, with a public viewing gallery and space for workshops and educational 
facilities. Last month Essex County Council’s cabinet approved an investment 
of more than £1m to fund it.  The consultation showed that learning about the 
environment was the top priority for respondents when asked what they 
wanted at the park. This was closely followed by the provision of play 
equipment for children of all ages and the new archaeology unit. 
 
Car parking scored highly with 74 per cent saying it was vital, with access by 
public transport also a key issue. Improved catering and sports facilities were 
also well supported with plans to improve cycle ways and introduce cycle hire 
welcomed. 
 
Councillor Roger Walters, cabinet member for environment and 
sustainability at Braintree District Council and deputy to the cabinet member 
for environment, planning and assets at Essex County Council, said: “We are 
obviously delighted that the public have given us their wholehearted support 
for the development of Great Notley park and the Discovery Centre. 
 
“By both councils working together in partnership we are able to deliver a 
much better improvement programme by pooling resources and expertise.”  
On Friday June 15 the Discovery Centre was the venue for a reception 
marking the official launch of the Braintree locality pilot under which the district 
council and Essex County Council have agreed to work more closely together 
to deliver better-integrated services. 
 
A senior manager has been jointly appointed by the two councils and is 
working through local councillors to react quickly to residents’ needs, ensuring 
the right action is taken regardless of which council is responsible. 
 
 
For more information contact Michele Jones, Braintree locality manager, 
01376 551414. 
Issued by Braintree DC PR June 19 2007. 
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News 
 

Private drain problem prompts Council action 
Over 100 residents in the Acorn Avenue estate of Braintree could be affected 
by sewer repairs to be required by Braintree District Council.  The ageing 
sewer was first constructed during the 1970s and because it was never 
adopted by the water authority at the time, the responsibility for its repair and 
maintenance remains with all residents whose properties drain through it. 
 
Over the past few months the system has blocked on several occasions 
resulting in sewage spilling over gardens and because this is happening at the 
lowest end of the development potentially the overflow is contributed to by 
around 100 properties. The cause of the blockages has been identified and a 
section of the sewer may need to be replaced. Under its duty and powers 
contained in the Building Act 1984 the Council will be writing formally to all 
parties involved advising them of their responsibilities and offering advice.  If 
the problem recurs, and because of the number of properties involved, the 
Council would then obtain estimates, organise necessary repairs and notify 
everyone in order to reclaim their assessed contribution. 
 
Cabinet member for environment, Cllr Roger Walters says:  “This is a fairly 
common example of the original reason for councils being set up, over 150 
years ago: to ensure and maintain public health and safety through well 
constructed drainage.   It can be unwelcome news for residents but at least 
the cost would be spread equally.” 
 
For more press information, contact: Chris Trim or Haydn Bates (01376) 
551414 – just say the name. 
 
Issued by:  Braintree DC PR    26 June 2007 
 
 
 
News - Getting on their bikes  
 
Cyclists have been urged to celebrate this year’s bike week by helping people 
in Africa to get on their bikes as well.  As part of a series of events for Bike 
Week 2007 Braintree District Council encouraged people to donate their 
unwanted old bikes to the charity Recycle Bikes. 
 
These are then shipped out to Africa, where walking can take up to four hours 
a day simply collecting water or going to school. The bikes will provide 
transport for doctors, nurses and children and make their day-to-day life 
easier. 
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The council also teamed up with the mobile police unit to promote security 
marking of bikes throughout June.  During Bike Week other events organised 
to encourage more Braintree District Council staff to get on their bikes 
included an evening cycle ride, virtual bike competition and safety checks on 
bikes. 
 
On national Bike to Work day vice-chair of Braintree Council Councillor 
Margaret Galione, herself a keen cyclist who clocks up nearly ten miles a day 
travelling to work, joined other staff who had taken to two wheels for the 
journey. 
 
She said: “I have been cycling to work since 1973, though I did have a brief 
respite in the late seventies when we lived within walking distance from my 
place of work. 
 
“I would recommend anyone who wishes to keep healthy and fit to cycle 
where possible.  It is good for the environment and helps ease road 
congestion and is a cheap form of travel.” 
National Bike Week is an annual promotion aimed at getting more 
people to cycle to work and for leisure and raising money for 
Leukaemia Research. 
 
For more information contact Louise Harvey or Juliet Strathern on 01376 
551414 or go to www.re-cycle-east.org to find out more about recycling your 
old bike. 
Issued by Braintree DC PR 20 June 2007 
 

News 
 
Braintree’s girls in blue have enlisted help to put them at the top of their game 
on the netball court. 
 
They are the latest group being helped by Braintree District Council’s 
community sports team in a drive to get more women back into sport. 
When their colleagues got the bug for the sport after an inter-police sports 
event PC Jacquie Wrigley and PCSO Terrie Johnson called on coach Karen 
Trigg to help them with their training.  
 
After early progress Karen arranged a friendly match against an experienced 
Braintree Town side and despite limited training the police team put on a good 
show, ensuring a future rematch will be hotly contested. 
 
The community sports team is working to encourage more people in the 
district to take up a sport again – perhaps one which they gave up after 
schooldays. 
 



MEMBERS’ FOCUS 

 
July 2007 

17 

Councillor Wendy Schmitt, cabinet member for public protection and healthy 
living, said: “Since netball coaching for girls aged up to 14 at Braintree Town 
Junior Netball Club was launched in September numbers have grown from six 
players in the first week to more than 40 and it has been great to see the girls 
embracing sport so positively. 
 
“Now we want to rekindle the same enthusiasm among women who have got 
out of the habit of taking part in any sporting activity, often because of 
commitments to careers and families. A bit of ‘me’ time is so important and 
getting back into a sport is the ideal way to do this and improve general health 
and fitness in the process.” 
 
ENDS 
For more information contact Karen Trigg on 01376 551414. 
Issued by Braintree DC PR 2 July 2007. 
 
 
 

News 
Mini moto campaign launched 
 
Ride mini motos on the road and they will be taken away from you. 
That is the stark warning at the start of a campaign to clamp down on illegal 
machines across the Braintree district. This includes unlicensed off-road bikes 
and powered scooters.   It comes after complaints from residents about the 
activities of illegal motorcyclists. Braintree District Council is working in 
partnership with Essex Police to combat the problem and to highlight the 
dangers to riders and other road users and pedestrians.  
Several people have been killed in the county in recent years riding illegal 
motorcycles. 
 
Police have the power to seize a machine which is being used repeatedly to 
cause harassment, alarm, distress or annoyance to members of the public. 
The bikes can be confiscated and those responsible face the prospect of 
paying a minimum £105 recovery fee and an additional £12 a day storage. 
Parents are liable for this if their children have been using machines illegally, 
Officers from Braintree District Council’s environmental health section also 
have the power to seize an offender’s bike and to prosecute over noise 
nuisance.  Special leaflets are being distributed and schools contacted with 
details of the legal requirements surrounding all kinds of bikes. 
 
Councillor Wendy Schmitt, cabinet member for public protection and healthy 
living said: “It is not an exaggeration to say that illegal motorcycling can prove 
fatal. These machines are thought of as toys but when ridden irresponsibly 
they can be a danger not only to the rider but also to other road users and 
pedestrians. 
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“It is important people know where they stand within the law. There are very 
few places where they can be ridden and anyone who persistently rides 
illegally faces having the bike confiscated, a hefty bill and possible 
prosecution. 
“We are determined to rid neighbourhoods of this menace.” 
 
NOTES: 
¾ Initially police issue a warning which lasts for 12 months. If the person 

ignores this and continues to use a bike illegally it can be seized and a 
fee of £105 charged for its return as well as £12 a day storage. If it 
goes to court magistrates can order it to be destroyed. 

¾ Mini motos, off-road scramble bikes, powered scooters and almost any 
bike other than bicycles should only be used on private land, with the 
permission of the landowner, who needs appropriate public liability 
insurance. 

¾ As well as the carriageway adjoining footpaths are deemed part of the 
road and even pushing one of these bikes on the footpath is against 
the law. The same applies to riding in parks and fields without 
permission. 

 
For more information contact Helena Goodwin on 01376 551414. 
Issued by Braintree DC PR July 2007 
 
 

News 
 

Reminders by text  
 
Want to know about changes to your recycling and refuse 
collections? Simply check your text messages. 
That is what residents across the Braintree district will be able to do in the 
future thanks to a new service, which enables updates and reminders to be 
sent direct to mobile phones.  ReText – the Recycling and Refuse Text 
Messaging Service – has been trialled in a number of areas over previous 
Bank Holiday periods. It proved to be so popular and successful that it is now 
being rolled out to all residents who have wheeled bins. Later in the year 
those remaining residents with black sack collections will be offered the 
service. 
 
The first update messages will be sent out during the August Bank Holiday 
period to remind people of their revised collection dates. The service is 
selective so there is no danger of being overrun with unwanted messages. 
Councillor Roger Walters, cabinet member for environment and 
sustainability, said: “We are always looking for ways to improve our range of 
services and this is one of them. Results in the trial areas show that missed 
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bin collections were down by a third over the Bank Holiday periods, saving the 
cost of a special vehicle being sent out for collection. 
“It is also a very cost-effective way to communicate with the public as it 
reaches the point of destination accurately and quickly, as well as being able 
to contact high numbers at once.” 

 
As ReText is being introduced as part of a commitment to improving the 
service to customers the texts will be free – the only cost to residents is the 
message sent to register or cancel. 
 
Those wishing to register should text their postcode and house number or 
house name to 07797 803203 – for example CM1 2AB 21.The closing date for 
registration to receive the August updates is Friday July 20. 
To end registration the word cancel should be texted to the same number. 
The council should be told of any change of address or phone number so 
records remain updated and relevant. 

Anyone wanting more information should ring the Customer Services Centre 
on 01376 552525 and ask for ReText. 

 
ENDS 

For more information contact Ros Alam on 01376 551414 
Issued by Braintree DC PR 20 June 2007 
 
 

News 
 

Volunteers join clean-up 
Young and old joined in a clean-up at a reservoir in Halstead popular for 
fishing.  
 
The litter pick for the Halstead and Hedingham Fishing Club, was organised 
by community warden Richard Winter, himself a member and keen fisherman. 
He has now been made a bailiff by the club and spends his spare time 
working at another of its lakes in Stebbing. 
 
The hobby has also proved useful in his work as a community warden 
because it has enabled him to build a rapport with youngsters who gather to 
fish in Halstead. Richard has helped get them started and solved problems as 
well as making sure they are behaving properly. 
 
For the clean-up litter picks were supplied by Braintree District Council, along 
with a truck to take the litter back to the council depot at the end of the day. 
In total nearly 20 bags of litter were collected as well as some scrap metal. 
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Afterwards all those taking part enjoyed a barbecue prepared by Ann 
Thrussell, who works with the Essex County Council Youth Service. 
Councillor Wendy Schmitt, cabinet member for public protection and healthy 
living, said: “This is a good example of how our community wardens are 
making a difference in the neighbourhoods in which they work. 
 
 “Getting involved in events like litter picks helps them to get to know more 
people, which is vital for them to find out what the local problems are and take 
action to resolve them.” 
 
 
For more information contact Trevor Lawrence on 01376 332316. 
Issued by Braintree DC PR 4 July 2007 
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AREA:  All 
 
CORPORATE THEME HEADING:   
 
 
SUBJECT: Local Ombudsman’s Annual 
Letter 2006/07 
 

CONTACT OFFICER: Steve Bore 

TEL/EMAIL No.: 01376 551414 Ext 2603 BACKGROUND PAPERS: 
INFORMATION: 
 
The Local Ombudsman has recently published his annual letter summarising the 
complaints made against the Council, that his office has dealt with over the past year.  
The main points are set out below. 
 
Complaints Received – Volume 
 
During the year 27 complaints were received by the Ombudsman’s office compared with 
24 the year before. 
 
The highest number of complaints were about housing (8) and the category called 
“Other” (8) which the Ombudsman uses to refer to complaints made about a variety of 
different issues.  This latter group included 5 complaints about the way the Council dealt 
with reports of anti-social behaviour.  Two of these were about the same matter and 
involved Environmental Protection; the other three involved the Housing Department and 
so this means in effect that there were 11 complaints in total which involved housing.  
This is an increase on last year when the Ombudsman received 8 housing complaints.  
Complaints about Planning fell by 50% this year. 
 
The Ombudsman has noted the Council’s intention to transfer its housing stock to 
Greenfields Community Housing, a registered social landlord, in November 2007.  This 
will mean that housing complaints will no longer fall within the Ombudsman’s 
jurisdiction, but instead will be dealt with by the Housing Ombudsman Service. 
 
Decisions on complaints –  Local Settlements 
 
The term ‘local settlement’ is used to describe the outcome of a complaint where, during 
the course of the Ombudsman’s investigation, the Council takes, or agrees to take, some 
action which the Ombudsman considers is a satisfactory response to the complaint and 
the investigation does not need to be completed.   
 
The Ombudsman took decisions on 26 complaints during the year.  The breakdown is as 
follows:- 
 
Local settlements:                                                                         2 
Investigations discontinued because of no, or  
insufficient evidence of maladminstration                                  19 
Outside Ombudsman’s  jurisdiction                                              1 
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Premature Complaints                                                                   4 
                                                                                                     26 
 
The measure of administrative fault is not the total of complaints against a Council, but 
the number of complaints where there was evidence of fault.  There was evidence of fault 
in both the settlements reached.  But local settlements amounted to 9.5% of all 
complaints that the Ombudsman decided against the Council this year (excluding those 
which were outside the Ombudsman’s jurisdiction and premature complaints).  This 
compares extremely favourably with the national average of 27.7%. 
 
One of the local settlements involved housing; the other concerned waste management.  
The housing complaint concerned a high hedge in one of our tenants’ garden which was 
causing problems for their next door neighbour who felt that the Council had failed to 
assess properly the hedge to see if its height was acceptable.  The Council agreed to 
assess whether the height was acceptable, and when it found that it was not, it arranged 
for the necessary pruning to be done.  It also agreed £200 compensation to the 
complainant for his time and trouble in having to pursue the complaint. 
 
The other settlement concerned a wrongly invoiced bill of over £500 for trade waste 
collection.  Although the complainant had never entered into an agreement with the 
Council for it to provide this service, two letters were sent to him threatening recovery 
action by bailiffs, a debt recovery agency, or county court proceedings if he did not pay 
the invoice within 7 days.  The Council reacted quickly when the complaint was raised by 
writing off the debt and apologising to the complainant. 
 
In both cases, the Council reviewed its procedures to prevent the same situation 
recurring.   
 
The Council’s Complaints Procedure and Handling of Complaints 
 
Just over 18% of the complaints received by the Ombudsman were referred back to the 
Council as ‘premature complaints’ for consideration under its own complaints procedure.  
This compares with the national average of 28%.  To date, only one of those complaints 
has been resubmitted to the Ombudsman because the complainant was dissatisfied with 
the Council’s response.  The Ombudsman found no evidence of administrative fault by 
the Council in that case. 
 
The Ombudsman commented that as relatively few complaints were made to him direct –  
without having first been through the Council’s complaints procedure – and that only one 
of the complaints which he referred back to the Council was resubmitted, this suggests 
that the Council is dealing effectively with complaints though its own complaints 
procedure. 
 
Liaison with the Local Government Ombudsman 
 
The Council’s average response time for responding to the Ombudsman’s first enquiries 
remains the same as last year at just over 29 days.  The Ombudsman’s target for 
responses is 28 days.  Nationally just under 49% of district councils respond to first 
enquiries within this target period. 
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The Council will endeavour to meet the 28 day target next year. 
                                                 ______________ 
 
Statistical data for the period 2004 to 2007 is attached together with a note to assist the 
interpretation of the statistics. 
 
Steve Bore 
Scrutiny Manager 
25/6/07 
 
 
 
 
 
 
Notes to assist interpretation of the LGO’s local authority 
statistics 
 
 
1. Local authority report 
 
This information forms an integral part of the Annual Letter to your council. Again 
this year, the Annual Letter will be published on our website, at www.lgo.org.uk 
 
 
2. Complaints received 
 
This information shows the number of complaints received by the LGO, broken down 
by service area and in total within the periods given. These figures include complaints 
that are made prematurely to the LGO (see below for more explanation) and that we 
refer back to the council for consideration. The figures may include some complaints 
that we have received but where we have not yet contacted the council. 
 
 
3. Decisions 
 
This information records the number of decisions made by the LGO, broken down by 
outcome, within the periods given. This number will not be the same as the 
number of complaints received, because some complaints are made in one year and 
decided in the next. Below we set out a key explaining the outcome categories. 
 
MI reps:  where the LGO has concluded an investigation and issued a formal report 
finding maladministration causing injustice.  
 
LS (local settlements):  decisions by letter discontinuing our investigation because 
action has been agreed by the authority and accepted by the Ombudsman as a 
satisfactory outcome for the complainant. 
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M reps:  where the LGO has concluded an investigation and issued a formal report 
finding maladministration but causing no injustice to the complainant.  
 
NM reps:  where the LGO has concluded an investigation and issued a formal report 
finding no maladministration by the council. 
 
No mal:  decisions by letter discontinuing an investigation because we have found no, 
or insufficient, evidence of maladministration. 
 
Omb disc:  decisions by letter discontinuing an investigation in which we have 
exercised the Ombudsman’s general discretion not to pursue the complaint. This can 
be for a variety of reasons, but the most common is that we have found no or 
insufficient injustice to warrant pursuing the matter further.   
 
Outside jurisdiction:  these are cases which were outside the Ombudsman’s 
jurisdiction. 
 
Premature complaints:  decisions that the complaint is premature. The LGO does not 
normally consider a complaint unless a council has first had an opportunity to deal 
with that complaint itself. So if someone complains to the LGO without having taken 
the matter up with a council, the LGO will usually refer it to the council as a 
‘premature complaint’ to see if the council can itself resolve the matter.   
 
Total excl premature:  all decisions excluding those where we referred the complaint 
to the council as ‘premature’.   
 
 
4. Response times 
 
These figures record the average time the council takes to respond to our first 
enquiries on a complaint. We measure this in calendar days from the date we send our 
letter/fax/email to the date that we receive a substantive response from the council. 
The council’s figures may differ somewhat, since they are likely to be recorded from 
the date the council receives our letter until the despatch of its response.   
 
 
5. Average local authority response times 2006/07 
 
This table gives comparative figures for average response times by authorities in 
England, by type of authority, within three time bands.  
 
 
6. Categories of complaint  
 
From 1 April 2007 we have amended our complaint category system, and you may 
notice some changes in the descriptions used in our decision letters and on the 
printouts attached.  
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The major change is that we now split social services cases between ‘adult care 
services’ and ‘children and family services’, in order that complaints relating to 
children and young people can be easily identified. 
 
 
7. Complaints about personnel matters (employment and pensions) 
 
We receive some complaints from members of council staff about personnel matters. 
These are usually outside our jurisdiction, and our practice is now to advise you that 
we have received the complaint without informing you of who made it.  
 
For that reason, any such complaints on the attached printouts will show a blank space 
for the complainant’s name. 
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AREA:  DEMOCRATIC SERVICES 
 
CORPORATE THEME HEADING:  PLANNING 
 
 
SUBJECT: Planning Appeals CONTACT OFFICER: Linda Brown 
TEL/EMAIL No.: 01376 551414 Ext. 2604 
linda.brown@braintree.gov.uk 

BACKGROUND PAPERS: Nil 

INFORMATION: To provide details of recently lodged planning appeals and appeal 
decisions. 
 
INFORMATION:  APPEALS LODGED 
 
Appellant: Mr D J Nicholson 
Site: Unit 8, Cullen Mill Pool Club, 49 Braintree Road, Witham 
Development: Proposed extension and conversion of existing building to 14 

residential flats (Application No. 06/01923/FUL) and Proposed 
extension and conversion of existing building to 12 residential 
flats (Application No. 07/00327/FUL) 

Application No. 06/01923/FUL & 07/00327/FUL 
Start Date 30th May 2007 
 
Appellant: East of England Strategic Health Authority 
Site: Essex Strategic Health Authority, 8 Collingwood Road, Witham 
Development: Installation of roof guardrails/ladders and air conditioning units 
Application No. 07/00010/FUL 
Start Date 4th June 2007 
 
Appellant: Mr D Chapman 
Site: Land rear of 5 Butlers Way, Great Yeldham 
Development: Proposed new dwelling 
Application No. 07/00128/FUL 
Start Date 7th June 2007 
 
Appellant: Mr & Mrs W Bright 
Site: Land at Priory Farm, Sportsmans Lane, Hatfield Peverel 
Development: Erection of one no. dwelling and garage 
Application No. 06/02205/OUT 
Start Date 13th June 2007 
 
Appellant: Mr & Mrs P Brown 
Site: Land adjacent to Park Lane, Bulmer Tye 
Development: Erection of detached bungalow with garage 
Application No. 07/00210/FUL 
Start Date 14th June 2007 
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Appellant: Fullcrown Ltd 
Site: Land r/o 106 Rosemary Avenue, Braintree 
Development: Erection of two semi detached bungalows 
Application No. 06/02561/FUL 
Start Date 15th June 2007 
 
Appellant: Mr A Kinch 
Site: Cerine, 105 Braintree Road, Witham 
Development: Demolition of existing bungalow and erection of a block of 8 no. 

flats, with associated parking and amenity areas 
Application No. 06/02333/OUT & 07/00182/OUT 
Start Date 2nd July 2007 
 
Appellant: Mr R Azevedo 
Site: 35 Chaucer Crescent, Braintree 
Development: Erection of two storey side extension to form 2 bedroom self 

contained dwelling 
Application No. 07/00272/FUL 
Start Date 19th June 2007 
 
Appellant: Higgins  
Site: Motel Site, Colchester Road, Coggeshall 
Development: Demolition of partly constructed motel and erection of 14 no. 

dwelling houses, garages, parking and associated works 
Application No. 06/02554/FUL 
Start Date 25th June 2007 
 
 

 
INFORMATION:  APPEAL DECISIONS 
 
Appellant: Mr & Mrs W Loose 
Site: Old School House, The Street, Middleton 
Development: Erection of detached dwelling and garage including construction 

of new vehicular access 
Application No. 06/01598/OUT 
Decision and Date: DISMISSED – 19th June 2007 
 
Appellant: Mr & Mrs Fugeman 
Site: Thatched Cottage, Gambles Green, Terling 
Development: Replacement of dead boundary hedge with 1.8m high close 

boarded wooden fence 
Application No. 06/01077/FUL 
Decision and Date: ALLOWED – 12th June 2007 
 
Appellant: Mr S Beckett 
Site: 276 Cressing Road, Braintree 
Development: Erection of t wo storey side extension with conservatory 
Application No. 06/01298/FUL 
Decision and Date: DISMISSED – 18th June 2007 
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Appellant: Mrs Ruby Baker 
Site: 16 Meadway, Gosfield 
Development: Demolition of existing garage and erection of new bungalow 
Application No. 06/01872/OUT 
Decision and Date: DISMISSED – 14th June 2007 
 
Appellant: Mrs S J Bingham 
Site: 1 Greenwood Court, Mill Chase, Halstead 
Development: Retrospective consent for the erection of fencing to rear and side 

boundaries 
Application No. 06/01190/FUL 
Decision and Date: DISMISSED – 2nd July 2007 
 
Appellant: Mr Alan Crawford 
Site: Land adjacent 48 Powers Hall End, Witham 
Development: Erection of one no. detached dwelling 
Application No. 06/02042/FUL 
Decision and Date: DISMISSED – 5th July 2007 
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AREA:  Community Safety & Development 
 
CORPORATE THEME HEADING:  Meeting 
Community Needs 
 
SUBJECT: Acceptable Behaviour 
Contracts (ABCs) &  Anti Social 
Behaviour Orders (ASBOs) 

CONTACT OFFICER: Jayne Wakeling 
CONTACT MEMBER: Cllr Wendy Schmitt 

TEL/EMAIL No.: Ext 2330 
jayne.wakeling@braintree.gov.uk 
 
5th July 2007 

BACKGROUND PAPERS: 
ASB Partnership Presentation 
ASB Closer Working Seminar 
Members Focus Summer 2006 

INFORMATION: 
A brief summary of the role of both ABCs & ASBOs is detailed below, including the number 
currently active and the total number implemented to date. Further updates of the number of 
ABCs & ASBOs are available on the Council’s website on the Performance & Statistics 
Report. 
 
Acceptable Behaviour Contracts (ABCs) 
 
An Acceptable Behaviour Contract is designed to stop anti social behaviour by an 
individual.  Whilst the signing of an ABC is purely voluntary it is not without legal 
significance, as breaches to an ABC will in cases of continuing unacceptable anti-social 
behaviour provide evidence towards an Anti Social Behaviour Order (ASBO). 
 
An ABC offers greater flexibility in terms of content, format and circumstances for use and 
can be adapted to suit the needs of the specific behaviour identified as causing harassment, 
alarm or distress by an individual in a given location.  The contract itself is made between 
the individual causing the behaviour, the Police, the local authority, housing department or 
Registered Social landlord, &/or the perpetrators school.  The contract specifies a list of 
anti-social acts, which they agree not to continue to do.  The individual has the opportunity 
to agree the specific areas of his/her behaviour, which they will refrain from in respect of 
future conduct.  By devising the agreement in this way they are encouraged to recognise 
the impact of their behaviour and therefore become empowered to take responsibility for 
their own actions.  
 
An ABC can also provide vital support mechanisms for the individual to address the 
underlying causes of the behaviour. The contract includes a section relating to positive 
conditions which lists support specific to the needs of the individual i.e. a referral to EST 
Connexions, NACRO or attending sessions for behaviour management.  
 
An ABC lasts for 6 months and can be renewed if parties agree and it is necessary.  On 
average an ABC costs £1,300 and takes 100 hours of Officer time.  
 
Anti Social Behaviour Orders (ASBOs) 
 
ASBO’s are civil orders that exist to protect the public from behaviour that causes or 
is likely to cause harassment, alarm or distress.  An order contains conditions 
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prohibiting the offender from specific anti-social acts or entering defined areas.  An 
individual order is effective for a minimum of two years and may include a curfew, 
exclusion zone/s &/or prohibitions to deter the individual from associating in groups 
or with named individuals.   The duration of the order is determined by the court to 
date two ASBOs have been imposed indefinitely (or until further order).  Applications 
for civil orders are made to the magistrates’ court whereas if the defendant is facing 
conviction of an offence an order can be applied in the criminal courts during the 
same proceedings.   
 
Breach of an ASBO is a criminal offence and can (if deemed appropriate by the 
court) result in a custodial sentence of up to 5 years imprisonment.  Dependant on 
the severity of the breach the court may impose a fine or both a fine and custodial 
sentence.   
 
 On average an ASBO costs £3,900 and in the region of 300 hours of Officer time. 
 
The Use of ABC’s & ASBO’s 
 
Comment is often made that more ABC's and ASBO's should be given, however we 
consider these to be used in accordance with proportionality of the behaviour being 
demonstrated and the necessity to assist the person in being instrumental in changing their 
own behaviour.  The use of ABCs is very much on giving the person the chance to change 
their behaviour without having to attend court.  This has provided the Council with many 
successful ABCs being implemented and more importantly, successfully completed 
resulting in a high proportion changing their ways.  In some instances, those on ABCs have 
requested that their ABC is extended / added to, to assist them in continuing to change their 
behaviour.  In relation to ASBO’s these are applied for at court and is an action of last 
resort.  If the person was going to change their behaviour then an ASBO would not be 
needed.  Often ASBO’s do not work as there is very little support (if any) to ensure the 
person abides by their terms and conditions contained within the ASBO.  BDC have found 
that prevention is better than cure, and as such, provide most people with the option to have 
an ABC rather than going down the ASBO route.  This is not a ‘soft option’, but one that 
maximises the outcomes of successfully changing behaviour.  If a person is not suitable for 
an ABC then alternative criminal prosecution or ASBO is sought.  Both the ABC and ASBO 
methods involve intensive multi-agency partnership working.  In addition, Intensive Support 
Programmes, Parenting Orders, Parenting Contracts and Pastoral Support Plans are used, 
sometimes in conjunction with an ABC. 

The Community Safety Team is currently preparing literature to explain their work and the 
work of the Braintree District Community Safety Partnership (Crime & Disorder Reduction 
Partnership).  The literature will be in the format of leaflets and will be available in 
September.   The information will be available at numerous points of interest and Members 
will be provided with a set. 
 
 
ABCs and ASBOs currently active on 4th July 2007. 

 
Total current  
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AREA ABCS 
 (All under 18 yrs) 

ASBOs  
(5 under 18yrs) 

Braintree 4 4 
Halstead 8 2 
Witham 9 12 

 
 
ABCS AND ASBOS UNDER INVESTIGATION/FILES PENDING (APPROXIMATE) 
Total  
 

AREA ASB research ASBOs 
Braintree 2 3 
Halstead 5 2 
Witham 5 2 

 
ABCs and ASBOs expired/ceased  
Total  
 
 

AREA ABCs ASBOs 
Braintree 16 4 
Halstead 18 1 
Witham 20 1 

 
ABCs and ASBOs total imposed since November 2003 
 
 

AREA Parenting 
Contracts 

ABCs ASBOs 

Braintree 2 20 
Halstead 0 26 
Witham 0 31 

 
24 in total 

 
 
 

 
PREPARED BY :- 
JAYNE WAKELING - ASB LIAISON OFFICER, EXT 2330  
H GOODWIN – COMMUNITY SAFETY & DEVELOPMENT MANAGER, EXT 2376 
Cllr Wendy Schmitt, Port Folio Holder for Public Protection & Healthy Living 
 
 
 
 
 




