


Guide to Housing Associations in the Braintree District 

1 

Statement 
 
 
 
Braintree District Council is committed to working in 
partnership with housing associations to provide 
affordable housing.  Within our district housing 
associations have over 10,000 homes for rent. 
 
The Council and housing associations work together to 
develop around 100 new housing association homes in 
the district each year. 
 
This booklet gives you general information about the 
housing associations we work with, and how they can 
be contacted. 
 
We hope you find the information in this booklet helpful. 
 
This booklet is also available in large print on request, 
and on our Website at: 
 
www.braintree.gov.uk  
 
 
 
 

Housing Services – January 2009 
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We have endeavoured to ensure that the information 
contained in this booklet is correct at the time of 
publication. 
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Questions and 

Answers 
 

What are housing associations? 
 
Housing associations are non-profit making organisations 
which can provide homes at reasonable rents.  There are many 
different types; some specialise in housing for the elderly or 
disabled, while others offer accommodation to single people, 
young couples, or families. 
 
Housing associations are regulated by the Tenant Services 
Authority.  This is a government agency which keeps a close 
eye on the way in which the homes are managed. 
 
 
Who manages housing associations? 
 
Housing associations are managed by committees who decide 
on such things as rent levels, repairs and improvements to 
properties, as well as future housing development.  The people 
who are elected onto the committee are local people, 
professional people and tenants’ representatives. 
 
Day-to-day housing management is usually carried out from a 
locally based housing office.  Housing officers usually have a 
patch of properties to manage.  They will deal with rent 
collection, allocation of properties, repairs and any problems 
you may have in connection with your house.  Each 
association will publish leaflets and reports outlining, for 
example, repairs policies and other housing management 
issues. 
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If you are interested in being housed by a particular association 
you should ask to see these first. 
 
 
How is renting from a housing association different 
to renting from a council? 
 
Council tenants have what is called a Secure Tenancy.  Most 
housing association tenants have an Assured Tenancy. 
 
The Government Office produces booklets which give further 
information.  These are available from your local council office. 
 
Braintree District Council has no council housing stock of its 
own, following transfer to Greenfields Community Housing on 
12th November 2007. 
 
Do I have the right to buy my housing association 
home? 
 
Some housing association tenants do have the option to 
purchase the home they rent under ‘right to acquire’.  You will 
need to check with the housing association, as some 
properties are excluded.  
 
How can I move from my housing association 
home?  
 
If for some reason you would like to move to a larger, smaller, 
or different home, you should apply to Braintree District 
Council. 
 
Your application will then be placed on the housing waiting list.  
If you would like to move to a different area you can try to 
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arrange a swap with another council or housing association 
tenant.  This is called a mutual exchange.  You will need to 
gain your housing association’s permission before you can 
move. 
 
 
Are there schemes to help me buy a home? 
 
 
Shared Ownership 
 
Under shared ownership, a property is offered to potential 
occupiers for a percentage of its market value (usually 50%). 
The occupier purchases their share of the property with a 
mortgage and/or savings. A housing association owns the 
remaining share, on which rent is charged.  
 
The occupier can usually buy additional shares when they can 
afford to and in many cases, may eventually purchase 100% of 
the property.  
 
 
Homebuy 
 
Homebuy is the name given to all new schemes of shared 
ownership. The Housing Corporation, which is the organisation 
that regulates housing associations, appoints Homebuy Agents 
to operate a variety of schemes. These may include schemes 
designed to help people: 
• purchase homes on new developments; 
• buy existing housing on the open market; or 
• buy all or part of their existing (rented) home. 

 
The conditions of the various schemes vary from time to time 
and they are usually targeted at people in specific sectors (for 
example social housing tenants or ‘key workers’).  
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At the time of writing, the Homebuy Agent for Braintree is Moat 
Homes Ltd. People wanting help to purchase as outlined above 
should contact Moat direct: 
 

Moat Homes Ltd. 
Tel 07002 662 846 
www.moat.co.uk 

 
 
 
 
How do I apply to go on Braintree District Council’s 
Housing Register? 
 
To join our Housing Register you need to complete a Housing 
Register application.  You can do this on line, on 
www.gatewaytohomechoice.org.uk,  or you can phone 01376 
552525 and an officer will arrange to phone you back to take 
your application.  
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Braintree District Council 
Housing Department 

Contact Details 
 
 
 
 

 
• Homelessness 
• Housing Advisory 
• Housing Needs Assessment 
• Housing Research & Development 
• Welfare Rights 

 
 
 
 
Address:  Housing Services 

Braintree District Council 
Causeway House 
Braintree 
Essex 
CM7 9HB 

 
Telephone: (01376) 552525 
E-mail:  csc@braintree.gov.uk  
Website:  www.braintree.gov.uk 
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Housing Association 
 Tenancies 

 
 
Tenancies granted by a registered housing association on or 
after 15th January 1989, when Part 1 of the Housing Act 1988, 
came into force, are usually Assured Tenancies. 
 
Assured Tenants do not have the right to apply for a ‘fair rent’ 
to be registered.  Rents have to be high enough to cover an 
association’s costs, but registered associations are required to 
set and maintain rent levels within the reach of people in low 
paid employment, which will usually mean associations setting 
rent levels below market rents.  Remember: it is always 
worthwhile applying for Housing Benefit as you may be eligible. 
 
Not all assured tenants have the right to buy their homes. 
 
The previous information relates to Assured Tenancies. 
Tenancies granted by a housing association prior to the 15th 
January 1989 are usually Secure Tenancies, and different 
rights apply. 
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Tenant Services 
Authority (TSA) 

 
 
The TSA is the independent regulator of affordable housing.  It 
is funded by government but is governed by its own board. 
 
Address:  Tenant Services Authority 

Maple House 
149 Totttenham Court Road 
London 
W14 7BN 

 
Telephone: 0845 230 7000 
Enquiries: enquiries@tsa.gsx.gov.uk  
Website:  www.tenantservicesauthority.org  
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National Housing 
Federation 

 
 
What is the National Housing Federation? 
 
The National Housing Federation is a national body which 
represents housing associations.  It aims to provide support to 
housing associations in their work, and to ensure that its 
members respond effectively and efficiently to customers’ 
needs. 
 
Address:  National Housing Federation 
   Lion Court 
   25 Proctor Street 
   LONDON 
   WC1V 6NY 
 
Telephone: 020 7067 1010 
Fax:   020 7067 1011 
E-mail:  info@housing.org.uk  
Website:  www.housing.org.uk  
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Housing 
Ombudsman 

Service 
 
The Ombudsman assures a fair and effective way of sorting 
out and resolving complaints against registered housing 
associations.  The Ombudsman will decide on the action to be 
taken if a tenant feels that their association has not treated 
them fairly. 
 
Some examples are: failure to carry out repairs in a 
reasonable time; claiming you were in rent arrears when you 
were not; charging you more than anyone else for the same 
service; unreasonably refusing to give you a home or a 
transfer. 
 
The Ombudsman expects people complaining to him to go 
through the association’s own complaints procedure first.  This 
gives the housing association a good opportunity to sort out the 
problem itself. 
 
Address:  Housing Ombudsman Service 
   81 Aldwych 
   LONDON   
   WC2B 4HN 
 
Telephone: 020 7421 3800 
Low call:  0845 7125 973 
Minicom:  020 7404 7092 
Fax:   020 7831 1942 
E-mail:  info@housing-ombudsman.org.uk  
Website:  www.ihos.org.uk  
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THERE IS NO CHARGE FOR USING THE OMBUDSMAN 
SERVICE 

 
 

Directory  
of 

Housing 
Associations 

in the  
Braintree 
District 
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Estuary Housing Association Ltd  
 
Address: Centre Place, Prospect Close, Southend on 

Sea 
 Essex  SS1 2JD 

 
Telephone: (01702) 462246 Fax:     (01702) 611502 
Website:  www.estuary.co.uk  
 
History: Estuary Housing Association was 

registered in 1984.  The Association 
provides 2,550 homes for rent, 318 
leasehold and shared ownership 
properties, and 280 units of supported 
living accommodation throughout Essex 
and East London.  Estuary has an active 
development programme. 

 
Selection Criteria: Applicants must be in housing need.  

Braintree District Council receives 75% 
nomination rights to the rented housing. 

 
How to apply: Through Braintree District Council.  

Vacancies are very rare. 
 
Type of property: Halstead – 1 six bedroom, 17 three 

bedroom and 12 two bedroom houses for 
rent. 

 Various – 6 family units for shared 
ownership in towns throughout the district. 
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Family Mosaic 
 
Address:  1 Church Farm Way, Colchester 
   Essex, CO4 5JJ 
 
Telephone: (01206) 848250 Fax:     (01206) 848251 
Website:  www.familymosaic.co.uk  
 
History: Family Mosaic provides both general 

needs and supported housing across 
Essex and London.  In the Braintree 
district they manage a number of 
Supported Housing Schemes for 
vulnerable young people and people with 
learning disabilities.  They also provide 
support and personal care to people with 
learning disabilities who live in their own 
homes. 

Selection Criteria: Each supported housing scheme has a 
published selection and allocation process. 

How to apply: Through Social Services, Probation or 
Braintree District Council. 

Type of property: 2 hostels with some independent flats and 
hostel bedsits.  Support staff on site. 

 Flats for move-on accommodation. 
 6 flats and 1 two bed house – visiting staff, 

for vulnerable young adults and vulnerable 
families. 

 17 further units of accommodation for 
people with learning disabilities. 

 A property in Witham leased from the PCT 
for 2 people with learning disabilities. 

 40 general needs properties in Witham 
and Braintree 
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Granta Housing Society Ltd 
 
Address:  1 Horizon Park, Barton Road, Comberton, 
   Cambridge, Cambs  CB3 7AF 
 
Telephone: (01223) 576756 Fax:     (01223) 576750 
Website:  www.grantahousing.org.uk  
 
History: Granta Housing Society, founded in 1968, 

is a Registered Social Landlord working 
throughout the Eastern Region as an 
independent, charitable organisation.  The 
Society exists to work with other agencies 
in providing social housing, care and 
associated services to help meet long term 
community needs. 

 
Selection Criteria: Single people with a learning disability 
 
How to apply: Through Braintree District Council or 

Social Services or other agencies. 
 
Type of property: 98-100 Parsonage Street, Halstead, 

Essex:  2 semi-detached two-storey 
houses accommodating 4 people with 
learning disabilities. 

 
 Individual bedrooms with shared 

kitchen/diner, lounge and bathroom in 
each house. 
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Greenfields Community Housing 
 
Address:  Causeway House, Braintree, Essex  CM7 9HB 
 
Telephone: (01376) 567300     
E-mail:  info@GreenfieldsCH.org.uk  
Website:  www.GreenfieldsCH.org.uk   
 
History: Greenfields Community Housing is a new, 

not-for-profit housing organisation that 
took over Braintree District Council’s 8,120 
homes in November 2007.  They are a 
Community Gateway organisation which 
enables tenants and communities to play a 
major role in decisions made about their 
homes and neighbourhoods. 

  
Selection Criteria: Applicants must be in housing need. 
 
How to apply: Through Braintree District Council. 
 
Type of property: A wide range of general needs homes 

throughout the district.  Also some 
sheltered accommodation and shared 
ownership properties. 
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Guinness Trust 
 
Address:  Greenwood House, 91 – 99 New London Road, 
   Chelmsford, Essex  CM2 0PP. 
 
Telephone: (01245) 496773 Fax:     (01245) 496782 
Website:  www.guinnesstrust.org.uk  
 
History: The Guinness Trust is one of the oldest 

established housing associations in the 
country.  It was established in 1890 by Sir 
Edward Cecil Guinness, great-grandson of 
the brewery founder, and its intention was 
to “ameliorate the condition of the 
labouring poor in London”.  Today the 
Guinness Trust Group operates 
nationwide and has over 25,000 homes, 
including over 1,300 in Essex. 

 
Selection Criteria: Applicants must be in housing need and 

on low income. 
 
How to apply:  Directly to Braintree District Council. 
 
Type of property: Ridgewell - Two bedroom family houses 

and bungalows. 
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Hastoe Housing Association Ltd 
 
Address: Rectory Farm Barns, Little Chesterford,  
 Saffron Walden, Essex  CB10 1UD 
 
Telephone: (01799) 533490 Fax:     (01799) 531039 
Email: eastregion@hastoe.com 
Website: www.hastoe.com  
 
History: Hastoe Housing Association is a not for 

profit organisation that owns and manages 
over 3500 homes in southern England for 
affordable housing through letting and 
shared ownership. 

 
Selection Criteria: Applicants must be in housing need and 

priority will be given to local families. 
 
How to apply: Through Braintree District Council. 
 
Type of property: Castle Hedingham – two and three 

bedroom houses for rent. 
 
 Steeple Bumpstead – two and three 

bedroom homes for rent. 
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Home (Formerly Warden Housing) 
 
Address:  Steeple House, Church Lane, Chelmsford,  
   Essex  CM1 1NH 
 
Telephone: (01245) 346668 Fax:     (01245) 346700 
Website:  www.homegroup.org.uk  
 
History: The association was founded in 1965 and  

the Chelmsford office opened in 1993 
when it regionalised its day-to-day 
operations.  The office now manages 
1,000 homes in Essex and this is 
increasing continually at present. 

 
Selection Criteria: Applicants must be in housing need. 
 
How to apply: Through Braintree District Council. 
 
Type of property: 2, 3 and 4 bedroom houses across the 

district  for general needs. 
 2 x 2 bedroom disabled adapted ground 

floor flats. 
 
 Also a number of shared ownership 

properties in the area. 
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Livability 
 
Address:  50 Scrutton Street, London  EC2A 4XQ 
 
Telephone: 020 7452 2000  Fax:     020 7452 2001 
E-mail:  info@livability.org.uk 
Website:  www.livability.org.uk  
 
History: Livability is the operating name for 

Grooms-Shaftesbury.  In January 2007, 
John Grooms Housing Association and the 
Shaftesbury Society merged and created a 
new charity to support disabled adults, 
young people with special educational 
needs and deprived communities.   

 
Livability is a leading provider of housing 
for wheelchair users. 

 
Selection Criteria: Applicants can be physically disabled, 

senior citizens, or general applicants in 
need of housing. 

 
How to apply: Through Braintree District Council, or, if 

you are a wheelchair user, contact 
Grooms-Shaftesbury directly.  

 
Type of property: Braintree – A development of 21 one 

bedroom flats of which 8 are for 
wheelchair users, 8 are for the active 
elderly, and 5 are for general letting. 
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Moat  
 
Address: Mariner House, Galleon Boulevard, Crossways, 
 Dartford, Kent  DA2 6QE 
 
Telephone: 0845 359 6300  Fax:    0845 359 6301 
E-mail:  info@moat.co.uk  
Website:  www.moat.co.uk  
 
History: Moat manages almost 18,000 homes for 

rent and shared ownership throughout the 
South East.  Moat are the HomeBuy 
Agents for Essex.  Therefore anyone in 
Essex wishing to buy under affordable 
home ownership must apply to Moat in the 
first instance.  Moat will assess their 
application and then guide them towards 
the available schemes and developments 
most suitable for their needs. 

 
Selection Criteria: For detailed eligibility criteria please 

contact Moat. 
 
How to apply: Direct to Moat 
 
Type of property: They have no general needs housing for 

rent in the Braintree District. 
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NACRO SERVICES ESSEX 
 
Address:  Trinity House, Trinity Street, Halstead,  

Essex  CO9 1JD 
 
Telephone: (01787) 474526 Fax:     (01787) 475883 
 
History: The Trinity House project, which was 

founded in 1987, is managed by NACRO 
Community Enterprises Ltd.  Nacro’s 
Trinity House Project is a supported 
housing project for single people in 
Halstead & Braintree and the surrounding 
area, who have experienced mental health 
problems and who may also have social 
problems.  The project provides temporary 
accommodation with support that aims to 
maximise an individual’s independent 
living skills, preparing them for more 
permanent independent accommodation in 
the community. 

 
Selection Criteria: Applications to Trinity House and Julien 

Court Road will be admitted to the project 
when there is a vacancy if they:  

 
• are aged 16 years or older. 
• are single (that is, not living with 

dependent children or a partner). 
• have experienced mental health 

problems and may also have social 
problems. 

• are an ex-offender or at risk of 
offending, are homeless, threatened 
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with homelessness or unsuitably 
housed. 

• have a community psychiatric nurse 
(CPN), social worker, probation officer 
or other care co-ordinator who can 
make an application on their behalf. 

 
How to apply: Admission to the project is by application 

and interview.  This project does not 
provide direct access; however there is a 
quick access route.  You should apply 
through your social worker, CPN, (care co-
ordinator), probation officer, primary 
worker or the Braintree District Council 
Homelessness Department or by  Self-
referral. 

 
Type of property: The project has 16 places across two sites 

in Halstead and Braintree.  
Accommodation is provided in both shared 
houses and self-contained rooms with 
shared bathroom facilities on a Periodic 
Assured Short-hold basis.  In the shared 
accommodation, each tenant has their 
own bedroom and shares the kitchen, 
bathroom, lounge (and TV), laundry and 
garden facilities with the other tenants.  
The self-contained rooms each have a 
bedroom and kitchen area.  All the 
properties are fully equipped and 
furnished.  Project staff are on site at 
Trinity House 24 hours a day and visit 
other properties daily.  Tenants also have 
access to a 24-hour on-call facility. 
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Salvation Army Housing Association 
 
Address: Salvation Army Housing Association 
 33/35 Chorley New Road 
 Bolton, Lancashire  BL1 4QR 
 
Telephone: (01204) 360500 Fax:     (01204) 360509 
E-mail: customer.service@saha.org.uk  
Website: www.saha.org.uk  
 
History: The Salvation Army Housing Association 

was founded in 1959 to provide retirement 
homes for Salvation Army Officers.  Today 
the Association operates nationwide 
providing homes through Residential 
Centres, general family, Foyer and single 
person accommodation to support 
independent living. 

Selection Criteria: Applicants must be in housing need. 
How to apply: Through Braintree District Council or 

directly to the Salvation Army Housing 
Association. 

Type of property: Braintree Foyer – 32 bed spaces for young 
people in housing need between the ages 
of 16 and 25, who also require support and 
are motivated to seek training, education 
and employment. 

 New Direction – direct access residential 
and resettlement centre, providing 
accommodation for men and women who 
are homeless and in need of housing 
related support. 

 39 one bed flats and 5 two bed flats in 
Braintree. 
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Sanctuary Hereward 
 
Address:  Beacon House, 53-65 Whitehouse Road,  
   Ipswich, Suffolk  IP1 5PB 
 
Telephone: 0845 850 5757  Fax:     (01473) 238758 
E-mail:  enquiries@herewardhousing.org.uk 
Website:  www.sanctuary-housing.co.uk 
 
History: Sanctuary Hereward was formed in 2007 

and manages homes for Sanctuary, 
Hereward Housing and Shaftesbury 
Housing across the East of England and 
the South East. 

 
Selection Criteria: Applicants must be in housing need. 
 
How to apply: Through Braintree District Council, or 

apply to the Housing Association directly. 
 
Type of property: Braintree - 32 one bedroom flats 

39 two bedroom flats 
15 three bedroom houses 
7 homes for the elderly, 
non-sheltered. 

    Hatfield Peverel 
- 24 homes - must have 

close family link with 
village. 

Halstead - 17 two and three bedroom 
 houses 
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Sanctuary Housing Association 
 
Address: Coverdale, The Office, Block 11-22 Pennyroyal 

Crescent, Witham, Essex  CM8 2YH 
 
Tel/Fax:  (01376) 514187 
Website:  www.sanctuary-housing.co.uk  
 
History: Sanctuary Housing Group has been 

providing social housing for over 35 years 
through a network of regional and area 
offices. 
They offer supported housing for a range 
of vulnerable client groups, including 
single homeless people, those with a mild 
learning disability, people with mental ill 
health, and ex offenders.  Sanctuary also 
has a care division country wide. 

 
Selection Criteria: Nominations are received from Braintree 

District Council, Social Services and self 
referral. 

 
Type of Property: 26 self contained flats and 3 bedsits in 

Witham, mostly for vulnerable single 
people with moderate support needs. 

 
 There is also a 3 bedroom house which 

offers shared accommodation. 
 



Guide to Housing Associations in the Braintree District 

29 

 
South Anglia Housing 
 
Address:  Blackwater House, 132a High Street,  

Braintree, Essex  CM7 1LB 
 
Telephone: 0845 600 1543  Fax:     (01376) 340044 
Website:  www.circleanglia.org  
 
History: South Anglia Housing was formed in 2005 

with the merger of Stort Valley Housing 
Association, Blackwater Housing 
Association, Vange Community Housing, 
Berecroft Community Housing and 
Barking and Dagenham Housing 
Association.  They now provide over 
1,500 homes in Essex. 

 
Selection Criteria: Applicants should be in housing need and 

have a local connection with the town or 
village where they are applying for 
accommodation. 

 
How to apply: For properties in the Braintree District, 

through the Council, except for rural 
schemes in Kelvedon, Bures Hamlet, 
Gosfield, Great Bardfield and 
Finchingfield, where applications can be 
made direct to the Association. 

 
Type of property: Some single person properties but mainly 

family homes for rent and a range of 
shared ownership homes.  Also some high 
quality sheltered accommodation. 
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Springboard Housing Association Ltd 
 
Address: Springboard House, 2A Claughton Road, 

London  E13 9PN 
 
Telephone: 020 8475 0033  Fax:    020 8503 4286 
E-mail :  info@springboardha.org.uk  
Website:  www.springboardha.org.uk  
 
History: Springboard Housing Association is 

engaged in the provision of housing for a 
variety of people.  Founded in 1971, it is 
one of the leading Housing Associations in 
Essex, specialising in helping those who 
are in the most need. 
It currently has over 5,500 properties in 
management. 

 
Selection Criteria: Applicants must be in housing need. 
 
How to apply: Directly to Springboard or Braintree District 

Council. 
 
Type of property: Braintree:  3 x Studio flat 

6 x 1 bed flat 
    1 x 2 bed flat 

2 x 2 bed bungalow 
Rivenhall: 3 x 1 bed bungalow 

    Witham:  1 x 3 bed house   
    Halstead:  13 x 1 bed flat 
       7 x 2 bed flat 
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St Matthew Housing 
 
Address:  332 Coggeshall Road, Braintree, Essex 
 
Telephone: (01376) 342389 
E-mail:  info@stmatthewhousing.org 
Website:  www.stmatthewhousing.org  
 
History: The Society was founded in 1973 in 

response to the needs of lonely homeless 
people in Norwich.  Since that early 
beginning it has expanded to meet the 
needs within a much larger area and now 
operates in East Anglia, the East Midlands 
and Lincolnshire. 

 
Selection Criteria: Single people who are either homeless or 

unsuitably housed, and who have support 
needs. 

 
How to apply: Through Braintree District Council Housing 

Department.  Referrals from Statutory 
Agencies considered. 

 
Type of property: 8 bedroom house with a shared kitchen 

and communal areas, plus a two bedroom 
Group Home.  Each person has a room of 
their own and shares the other communal 
facilities within the house. 
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Suffolk Heritage Housing Association 
 
Address: Avocet House, Station Road, 

Framlingham, Woodbridge, Suffolk  IP13 9EE 
 
Telephone: (01728) 727555 Fax:     01728 727500 
E-mail: shhsgman@flagship-housing.co.uk  
Website: www.flagship-housing.co.uk   
 
History: Suffolk Heritage Housing Association was 

created in 1991, and now manages over 
8,000 properties across Essex, Suffolk and 
Norfolk.  It is now part of the Flagship 
Housing Group, which is the largest 
housing group in East Anglia, with over 
20,000 homes.  Properties are let at 
affordable rents, and the Association 
prides itself on a high degree of tenant 
participation. 

 
Selection Criteria: Applicants must be in housing need. 
 
How to apply: Through Braintree District Council. 
 
Type of property: General needs rented and shared 

ownership properties across the district, 
comprising one and two bedroom flats, 
two, three and four bedroom houses, 1 two 
bedroom bungalow and 6 three bedroom  
bungalows.  

 
The Association will seek to continue to 
develop across the District in the future. 
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Suffolk Housing Society 
 
Address:  Old Mission House, St Botolph’s Lane, 
   Bury St Edmunds, Suffolk  IP33 2AX 
 
Telephone: (01284) 767224 Fax:     (01284) 701573 
E-mail:  office@suffolkhousing.org  
Website:  www.suffolkhousing.org  
 
History:   The Society was established in 1974, and  

provides housing for people in Suffolk, 
Norfolk, Essex and Cambridgeshire.  The 
Society works in partnership with others to 
provide well-designed, well-managed, and 
well-maintained, affordable housing. 
 
Whilst affordable rents at all times remains 
the priority for the Society, it will also assist 
tenants and applicants through shared 
ownership and other initiatives, to enable 
them to own part, or all of their own 
homes. 

 
Selection Criteria: Applicants must be in housing need, and 

have a connection with Pebmarsh. 
 
How to apply: Directly to the Housing Society, or to 

Braintree District Council who have 
nominations to 50% of any vacancies. 

 
Type of property: Pebmarsh – A mix of 12 rented and 

shared ownership two and three bedroom 
houses and bungalows. 
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Swan Housing Association 
 
Address:  Pilgrim House, High Street, Billericay, 
   Essex  CM12 9XY 
 
Telephone: (01277) 844700 Fax:     (01277) 844720 
E-mail:  info@swan.org.uk 
Website:  www.swan.org.uk   
 
History: Swan Housing Association is established 

as a major provider of Social Housing in 
Essex and East London, developing and 
managing homes in over 20 Local 
Authority areas. 

 
Selection Criteria: Applicants must be in housing need. 
 
How to apply: All properties let to nominations via 

Braintree District Council 
 
Type of property: Two, three and four bedroom houses for 

general needs housing 
 
 Also some one and two bedroom flats, and 

two and three bedroom houses for shared 
ownership. 
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Abbeyfield Braintree & Bocking Society Ltd 
 
Address:  The Abbeyfield Great Bradfords House, 
   159 Coggeshall Road, Braintree, CM7 9GD 
 
Telephone (01376) 326196 
E-mail:  abbeyfield@braintreeandbocking.fsnet.co.uk  
Website:  www.abbeyfieldatbraintree.co.uk  
 
History: Abbeyfield has been a Registered Social 

Landlord in Braintree for thirty five years, 
as part of a national organisation providing 
sheltered accommodation for the elderly. 

 

Selection Criteria: Applicants must be senior citizens and fit 
the individual house selection criteria. 

 

How to apply:  To the administrator at the address shown. 
 

Type of property: Abbeyfield Great Bradfords House is a 
34 flat Extra Care Scheme providing 
residents with the opportunity to live as 
independently as possible with the security 
of a 24-hour care staff presence.  A 
midday meal is provided as part of the 
tenancy agreement.  Open late 2006. 

 Wickham House is very sheltered 
accommodation with 18 bedsits with en-
suite toilet. It provides 24-hour help for 
emergencies via a pendant alarm system 
and domestic and catering support 8am to 
9pm 7 days a week.  The 2 main meals of 
the day are taken in the dining room.  
Breakfast is served in own room.  Meals 
are cooked and served by Abbeyfield staff. 
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Abbeyfield UK 
 
Address: Abbeyfield House, The Chase, Kelvedon, 

Colchester, Essex  CO5 9AB 
 
Telephone: (01376) 571455 
 
History: Abbeyfield Kelvedon first opened in 1981, 

and is part of a national organisation 
providing sheltered accommodation for the 
elderly. 

 
Selection Criteria: Applicants must be senior citizens. 
 
How to apply: Directly to the House for the attention of 

Mrs M Panting. 
 
Type of property: Abbeyfield House, Kelvedon, provides 

sheltered accommodation for nine elderly 
residents, all with ground floor rooms and 
en-suite facilities.  There is a House 
Manager, and further domestic staff. 

 
 All meals are prepared on the premises 

and served by the staff. 
 
 Cleaning and laundry services are 

provided. 
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Courtauld Homes of Rest 
 
Address:  Adrian Corder-Birch, Clerk to the Trustees, 
   The Reading Room, Courtauld Homes of Rest, 
    Hedingham Road, Halstead, Essex  CO9 2DN 
 
Telephone: (01787) 462568 
 
History: Almshouses provided by Samuel 

Augustine Courtauld in 1923 on the site of 
the former Workhouse.  They were 
primarily for retired former workers of the 
Company which was founded by the family 
in Halstead.  The accommodation enjoys 
uninterrupted views over the Colne Valley.  
Each unit has been carefully modernised 
to reflect the special architectural features 
of the dwellings. 

 
Selection Criteria: Applicants should be of retirement age, 

resident in the immediate area for at least 
25 years, and/or been employed either by 
the former Courtaulds Company, or locally. 

 
How to apply: Interested applicants should contact the 

Clerk to the Trustees for an application 
form. 

 
Type of property: 20 single bedroom bungalows. 
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Hanover Housing Association 
 
Address: Midlands Region, Nelson House,  

Alington Road, Eynesbury, St Neots,  
Cambridgeshire  PE19 6RE 

 
Telephone: (01480) 475069 Fax:     (01480) 217023 
Website:  www.hanover.org.uk  
 
History: The Hanover Housing Group specialises in 

the design, development and management 
of housing for older people and those with 
disabilities. 

 
Selection Criteria: Applicants can apply at 55 but must be 

aged 60 plus to be offered a property. 
 
How to apply: Directly to the Housing Association or to 

Braintree District Council who have 
nomination rights for 50% of any 
vacancies which occur. 

 
Type of property: Bocking Village – 5 one bedroom 

bungalows and 18 one bedroom flats.  
 
 Witham – 56 one bedroom flats and 2 two 

bedroom flats. 
 
 Both schemes have an Estate Manager 

Service 
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Housing 21 – Regional Office 
 
Address: 9 Avro Court, Ermine Business Park, 
 Huntingdon, Cambs  PE29 6WG 
 
Telephone: (08701 924400) Fax:     (08701) 924401 
Website:  www.housing21.co.uk  
 
History: Set up in 1964 as Royal British Legion 

Housing Association to provide 
accommodation for retired ex-servicemen 
and women.  Name changed in 1993 to 
“Housing 21”.  Now manages over 13,000 
properties throughout England. 

 
Selection Criteria: Applicants must be in housing need and 

over 60 years of age. 
 
How to apply: Directly to Housing 21 or through Braintree 

District Council who have nomination 
rights for 50% of any vacancies which 
occur. 

 
Type of property: Coggeshall – 13 self-contained studio flats 

and 12 one bedroom two person flats with 
communal gardens, lounge, guest room, 
and laundry room.  A resident manager is 
employed. 
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South Anglia Housing 
(Formerly Blackwater Charitable Housing Association) 
 
Address:  Blackwater House, 132a High Street, Braintree, 
   Essex  CM7 1LB 
 
Telephone: (01279) 714714 Fax:     (01376) 340044 
 
History: Blackwater Charitable Housing 

Association was a subsidiary of 
Blackwater Housing Association and is 
now part of  South Anglia Housing.  
Blackwater Charitable Housing 
Association was founded in 1997 through 
the amalgamation of two old established 
Associations providing sheltered housing 
for the elderly. 

 
Selection Criteria: Schemes are for elderly people requiring 

independence, but with a degree of 
security and support from a resident 
warden. 

 
How to apply: Through Braintree District Council, or 

South Anglia Housing direct. 
 
Type of property: Resting Seat House, Braintree – This 

listed building has been converted into 
modern apartments.  The house overlooks 
open countryside, but is within easy reach 
of Braintree.  The self-contained 
apartments provide independent living. 
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Webster Almhouse Trust 
 
Address: Rev D Kelly  

The Vicarage, 15 Queen Street, 
 Castle Hedingham, Essex  CO9 3EZ 
 
Telephone: (01787) 460274 
 
History: The Webster Charitable Trust has four 

houses that are for retired people.  The 
Webster almshouses were built by two 
sisters in memory of their mother. 

 
Selection Criteria: This is a very small development, which is 

for retired people with Hedingham 
connections. 

 
How to apply: Directly to the Trust: 
 
Type of property: 2 one bedroom houses 
 2 two bedroom houses 
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Witham Housing Association Ltd 
 
Address: Podsbrook House, Guithavon Street, 

Witham, Essex 
 
Telephone: (01376) 515017 
Email:  info@withamhousingassociation.co.uk 
Website:  www.withamhousingassociation.co.uk 
 
History: Witham Housing Association was founded 

in 1968, with all Committee Members 
giving their services voluntarily. 

 
Selection Criteria: Applicants must be over 60 years of age. 
 
How to apply: Directly to Witham Housing Association. 
 
Type of property: Podsbrook House, Witham – 24 bedsits 

and 6 double flats.  All accommodation 
has en suite facilities and there is a 
resident warden. 

 
 Noel Pelly House, Witham – 6 double 

flats and 4 bedsits.  All accommodation 
has en suite facilities. 

 
 
 Both houses have a guest room 
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Witham United Charities 
 
Address: P G Conway, Colne House, 

19 Guithavon Street, Witham, Essex  CM8 1BL 
 
Telephone: (01376) 513177 – Ask for Mr Paul Conway. 
E-Mail:  paul_vgc@hotmail.com 
 
History: The Charity was formed in 1898 from the 

amalgamation of 6 charities dating back to 
1491. 

 
Selection Criteria: Applicants must normally be over 60 years 

of age, have previously lived in Witham 
and are subject to means testing for the 
Almshouses, whereas for the other 12 
units, the conditions are less restrictive. 

 
How to apply: Directly to Witham United Charities. 
 
Type of property: Witham – 12 Houses and 5 Almshouses. 
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