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Business & retailer opinion in Witham
gathering information to guide decisions for the future
(Please circle the relevant answer or add comment as appropriate)

What concerns do you hear from your customers?
……………………………………………………

……………………………………………………

……………………………………………………

What do you think attracts them to your business?
……………………………………………………

……………………………………………………

……………………………………………………

Are your customers different on market days and 
does the type of business vary?
……………………………………………………

……………………………………………………

How closely do you monitor daily turnover and how does it vary through the week?
Responses to this question could help guide future promotions eg. car parking concessions at lunchtime or after 3pm, to help revive quiet periods.

	
	9-11am
	11-2pm
	3-6pm
	other

	Monday
	
	
	
	

	Tuesday
	
	
	
	

	Wednesday
	
	
	
	

	Thursday
	
	
	
	

	Friday
	
	
	
	

	Saturday
	
	
	
	

	Sunday
	
	
	
	



In your opinion which days of the week are the most profitable and / or result in most transactions?

Do you notice and record changes to your business as a result of changes in parking charges?  For example:


	Customer numbers 
	transactions or turnover  + or - %
	People's opinions about parking
	Other?




Approximately how much time do your customers spend in your premises – per visit?

	Less than 10mins
	10 - 30 mins
	30 – 60 mins
	more than 1 hour


Can you share information  eg. typical value per customer?
	Less than £5
	£5 - £10
	£10-£50
	Over £50


· How many customers per day represent a good day’s business?

	Less than 20
	20 – 50
	Up to 100
	more than        ?


· How many customers could you accommodate on a good day?

	10% more
	50% more
	Twice as many
	more than       ?


Do you know where your customers come from and how far they travel?

	Yes
	No


Do you analyse your customer base?

	Yes
	No


Do you have any loyalty scheme?   
	Yes
	No


What do you think about the proposal to move the Saturday market into Newland Street? (opposite the Town Hall)
Circle your choice: 
1 Strongly agree / 2 Slightly agree / 3 Slightly disagree / 4 Strongly disagree
	Saturday market only?
	1
	2
	3
	4

	Extra market days during the week?
	1
	2
	3
	4

	Market day every day?
	1
	2
	3
	4

	Saturdays and special events only?
	1
	2
	3
	4

	Other ideas?
	
	
	
	


Does parking in Newland Street affect your business?
	Yes
	No


If so, do you have any way to measure how it is affected?

	Yes
	No


(How could this be done?)
Would you welcome free customer service workshop sessions for sales staff?  These sessions would enable sharing of best practice for the benefit of your business and the town as a whole.  Please tick all relevant boxes.
	New sales staff
	Daytime preferred
	Evening preferred

	Experienced staff
	
	

	Retail
	
	

	Commercial
	
	

	Hospitality / entertainment
	
	

	Other type of business
	
	


Do you think that special events in the town are helpful for business?

Circle your choice:
1 Strongly agree / 2 Slightly agree / 3 Slightly disagree / 4 Strongly disagree

	Christmas celebrations and events
	1
	2
	3
	4

	International puppet festival (Sept)
	1
	2
	3
	4

	Special visiting markets (eg continental)
	1
	2
	3
	4

	Other cultural events : eg                                  ?
	1
	2
	3
	4

	Other commercial events : eg                           ?
	1
	2
	3
	4


Can you think of ways to make the most of special events for your business?
……………………………………………………

……………………………………………………

……………………………………………………

Any comments or ideas for events which would be certain to attract people into town?
……………………………………………………

……………………………………………………

……………………………………………………

Do you have any questions or concerns about the future of Witham town centre?  Notes & comments
……………………………………………………

……………………………………………………

……………………………………………………

Would you support compulsory window dressing of empty shops?
	Yes
	No


Shoppers guide
List the products and services which you offer in Witham.  See the example shoppers’ guide for ideas of how your information could be presented.
Please write clearly, or attach a separate sheet or leaflet.
……………………………………………………
……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

……………………………………………………

Opening hours …………………….……………

Web site …………………………………………
Would you be interested to have a small illustration of your premises to be included in the Witham guide?
(the example illustrations cost £60, and contribute to the cost of production)

	Yes
	No


Your company / trading name
…………………………….
Your contact name for further information 
…………………………….
E-mail address for info
…………………………….

Location / address / postcode
…………………………….
Thank you for your time.  Depending upon the responses to this questionnaire, a general summary can be available – please indicate if you would like to see it.

	Yes
	No


Please return to

Chris Trim

Town Centre Development Manager

Causeway House

Braintree
CM7 9HB
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